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Abstract

Studies in Westem countries found that uncertainty in illness always cause feeling of
arxious and threat in patients with heart discase . The objective of this research was to discover
meanings of uncertainty in ilness of patients with heart disease . The participants were 29 patients
with heart dissase who came to utilize health care semvice at Siriraj Hospital , eighteen were males ,
eleven were females . Age was between 19 to 72 year old . Severity of the disease was functional
dass | - Il , evaluated by New York Heart Association Criteria. Accidental and purposive sampling
were used . Data were gathered by indepth interview and observation and analyzed by using
Grounded Theory method . The results of this study were as follows :

Uncertainty in illness of patients with heart disease were the feelings of unexpected
experiences or happenings related heart disease . There were two types of uncertainty , uncertainty
caused threats and uncertainty caused hope .

The uncertainty caused threats caused by direct experiences of the severity of heart disease
- indirect experiences of losing significants others from heart disease ; receiving negative information
related heart disease ; aging ; and financial problems . The conseguences of uncertainty caused

threats were changes of health behaviors : seeking for safety confirmation ; seeking sources of help



; empowering of wilkpower ; preventing danger ; preparing for death ; letting go of desire ; realizing
fact of life ; self awareness , respectively .

The uncertainty caused hope caused by symptomless of heart disease ; receving positive
information related heart disease ; believing in empowering of willpower ; and having no financial
proolems . The consequences of uncertainty caused hope were increasing health risks behaviors .

The results suggest that health care professional should be aware of health care needs in
Thai culture . They ought to engage in taking responsibility for decreasing patients” perceptions of
uncertainty in liness by providing them the safety confirmation before enhancing effective advice of
patients” health behaviors .





