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ABSTRACT

This thesis was to investigate the satisfaction of people and the factors
affecting the satisfaction of people toward the development project of the police station
for people. Data was collected from 284 people who needed to contact the first
outstanding police station of the Provincial Police Region 7, Year B.E. 2544 (2001)
encompassing the police stations of Sampan, Dontoom, and Prong Maduia,
Nakhonpathom Province. SPSS was used in data analyses.

Findings were:

1. Personal background affected the satisfaction of people toward the
development project of the police station for people. However, the differences in
satisfaction were just details of minor issues.

2. In overview, the satisfaction of people with the outstanding
jurisdiction police station in the Provincial Police Region 7 was moderate and the people
wanted the development project of the police station for people to be permanent.

Recommendations:

1. The police should demonstrate fairness by impartially delivering
criminal justice to people on account of people who participate in crime prevention and
suppression.

2. The Royal Thai Police Bureau should implement the knowledge

gained to improve such a project.
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