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This research was an explanatory survey research. The main objective was to assess
the readiness for Thailand International Public Standard Management System and Qutcomes in
Region 3 and to analyze the related factors of readiness such as, personnel characteristics factors,
work experiences factors and work supporting factors. The sample included 117 section heads of
the provincial health office and district heath officers. The data were collected by self-
administered questionnaires during 29 January — 15 March 2002. Descriptive statistics i.e.,
percentage, mean, median, mode, standard deviation and analytical statistics i.c., student t-test,
One-Way Analysis of Variance and Stepwise Multiple Regression Analysis were used in data
analysis.

The results of this study show that the knowledge readiness was at a low level, while
physical, economic, attitude and motivation readiness were at a moderate level. Gender
influenced the physical and economic readiness (p-value<0.05). Number of trainings, conferences,
seminars and study visits attended was a positive significant factor related to physical and
motivation readiness (p-value<0.05). Only work development experience was a positive
significant factor related to economic and attitudinal readiness. Meanwhile, administrators’ policy
was also positive related to the knowledge readiness (p-value<0.05). In addition, receiving support
was positively related to physical, attitudinal and motivation readiness (p-value<0.05). This
research recommends that the administrator should support health personnel to attend conferences,
meetings, trainings, seminars and study visits about Thailand International Public Standard
Management System and Outcomes to develop knowledge, comprehension and commitment
between administrators and officers. The administrator should set up a clear policy, support
resources, control and evaluate the operation, including working climate developing, autonomous
operation and increasing work motivation with consideration for reward for good performance and
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