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Decentralisation of administrative authority for the village primary health
care budget to health volunteers enables them to learn about health problem
management within the community. This research aimed at studying the
administrative factors and job performance of health volunteers in Damnoensaduak
District, Ratchaburi Province. The sample population consisted of 101 chiefs, or
representatives of health volunteers, working at community primary health care

centres in Damnoensaduak District. Data were collected by interview during 26

November — 25 December, 2001.

The research found that most health volunteers were male, with the mean age
of 46 years, and married. Most of them were educated at the primary school level and
worked in the agricultural sector. In terms of working, the mean period of serving as a
health volunteer was 11 years and the overall job performance was high. Considering
each factor of job performance, the factors on personnel, money and administrative
process were at a high level, while the material factor was at a moderate level.
Research results also revealed that there was no relationship between the financial
factor and the job performance of health volunteers. However, personnel, material and
administrative process factors were positively related to the job performance of health
volunteers with significance (p-value < 0.05 and 0.001, respectively). The
recommendations from this study were that the government sector should provide the
necessary materials needed for the work of health volunteers; and that the government
sector should also continuously provide supervision or training in the administrative

process, in particular, the utilisation of data for analysing public health problems to

health volunteers, in order to create communities with self-reliance in health.
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