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This is an explanatory research to find the relationship between transformational
leadership and emotional quotient, and primary health care management of outstanding
provincial village health volunteers in 1998-2001. The sample group was composed of
provincial outstanding village health volunteers in 1998-2001 (Up-country area) totaling 300
persons. The, researcher used the transformational leadership questionnaire of Bass (MLQ
Form 5X), the emotional quotient measurement form of the Department of Mental Health and
the Primary Health Care Management Advancement Program (PHC MAP) 7" edition. The
language of the questionnaire was improved to make it suitable for the sample group. The
data collection period was from 25 December 2001 till 15 February 2002. The statistical
methods used in the research were percentage, average. standard deviation, and Pearson’s
Product Moment Correlation Coefficient.

Results showed that provincial outstanding village health volunteers in 1998-2001
had a high level of transformational leadership as a whole and in each aspect. More than half
of the sample group (60.4%) had high emotional quotient in the normal level as a whole in the
three aspects of goodness, smartness and happiness; and 39.6% had an emotional quotient that
needed to be improved. In terms of primary health care management. 88% were able to
operate at a high level. They had high ability in community organization. When the data were
analyed to find the relfationship, it was found that transformational leadership in four aspects
had a significantly positive relationship with primary health care management related to
training and information technology (p-value <0.05). Upon evaluation of each aspect, it was
found that the aspect of smartness had a relationship with primary health care management
especially in training at the level of significance (p-value = 0.034)

The results of this research suggest that the government should support the
potential of outstanding village health volunteers to gain knowledge of transformational
leadership including development of emotional quotient in three aspects, especially
inspirational motivation, responsibility, and peace of mind. It should develop the personal
potential to create or build up the confidence and mental stability along with the village health
volunteer training. It should support the recruitment of village health volunteer to build up
the morale and enthusiasm of the volunteers in the community. It should increase the
standard measurement of emotional quotient that is part of the recruitment of the village
health volunteer. Moreover, guidelines for training and information technology should be
created for the health care volunteer group to use as the standard in decision making and to
increase the ability level of workers in primary health care management .




Fac.of Grad. Studies, Mahidol Univ. Thesis / v

4336478 PHPH/M : @191 : USHISTIBISUAY : N (D15 UGUAART).

Uszamsse quygiund : mwduiudszninanefinsufoudas tazamaeni
puAUNISIANTS UMT I NYYRg LYY oandeussAuSinia T wa. 2541-2544 (RELATIONSHIP
BETWEEN TRANSFORMATION LEADERSHIP, EMOTIONAL QUOTIENT AND PRIMARY HEALTH
CARE MANAGEMENT OF PROVINCIAL OUTSTANDING HEALTH VOLUNTEER IN 1997-2001). A
AISUNTIMILANINOWIWUT : giim Bunsidszasd wue. (MsuSmismsvamy), qud Fantion an,
(@), wisnuiva wasaszga wu.Ganwnaas), qiu witudasinn wa. (leuusnsmaed).

WY1 171. ISBN 974-04-1755-8.

¥ ¥
o et ar

ms’}%'umaumﬁqﬂszmﬁnﬁamﬂ'z‘mﬁ'vﬁufﬁ:n’hqn11:v§ﬁ1msnJﬁuuuﬂmuazmmnamvm
onusifumsSansumIIsuRYEag L e saudeussiuSmind wa2sal —2544 ifunis3iuss
835015110 (Explanatory Research ) Njudlstnie saufinuszAusaniaseningdl we. 2541 2544 (am
wuum) $1u7u 300 A Tnelduuumeununmzfibnmslfounlasveua (MLQ Form 5x) nuuSanm
S IIMNBISTIVEINILIA MR uazuusiugUA NI UTMISSAMS AT HgYAT L PHC MAP
A 7 ??a’lﬁﬂs“’uﬂzenmflﬁmmzauﬁunq’uﬁmdw wudoyaludessnintuit 25 Funew 254 89 15
quanius 2545 aBan 1 lunsise Ae Josaz Aundu anudlsuuuinasgiu sdnlseindandniudifod
G

sams3tonuh eaufirusziusmsal wasal ~2544 TSnmedihmsuBounianiiaosm
wazsedunnduegiussiunn aquieininmunnniings Geoas 60.4) Tanunaanorsuallass
W 3 dnifle @ ine qv eglussAudnAneudvgs uasiouas 39.6 ﬁﬁmmuammemsuafagj‘lus:ﬁuﬁms
Uiy dmiunsiamsaumssaguyagensodfiia Wlussdugeiedovas 880 Taslimmannse
“luﬁmnﬁﬁﬂm%fnﬁ;uw"lﬁmﬂﬁqﬂ uazdiodinsimanuduiuTnuh anedinsuanaia 4 fu
Trmdniuinewndunsiansaumssuguyag esnivoddyneadan p < 0.0s Tasszdniuiiy
aunnineusuezAumsiandeyamsauma druanuemanersunl laosmwhifanmdmiuisums
Samsumssaguyagy uddeRosanisedmuh dude Srwduiudunssansaumsse
quyagm Tasmmzdunsineusuesniivd wanwada p = 0.034

mamsisotundsiiidormens mihsnumaigns Mnsmivayuianndnonmees oau.d
wulifesdnmdfsfuansditnmlSnuta saisimnamusmemeesus it 3 #mlao
mwz anaduungpls  mwsvdaven uezsauguasunule emsWandnommnmzd Wiian
Wotuazaugansial mugfunsiineusy o, advayulilinsdaidon soufinustderniss e
iwduaderiyuazdidslevesfilfiRenlupm sanfmsiunasinsfanmenamsersueiiid
nitslumsanidon oo Airudnu uaﬂmnf:mﬁ%’ﬂﬁmu'mnmiﬁnammm:msﬁ'm‘iw’fagamsaumﬁ‘lﬁﬁ'u
gy omy. mioldlumsRnsemlszaevdaduleumsudilym dumsiiuszdunauamnsatunsfos

- o . J
mulumsdansaumssuguagnuswza Wesniilszdninmnniu






