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Evaluation is an important process in administration. Work evaluation indicates
performance and efficiency of work implementation, and evaluation results can be used to
improve and solve problems. Therefore, the purpose of this research was to evaluate the level
of the readiness of health officers for health evaluation in health centers in area 9. The sample
group used in the research consisted of 143 health officers, who were working in health
centers in public health area 9.

It was found that the health officers in health centers had evaluation readiness at a
high level, (79.7%). Their readiness components concerning physiology, attitude and
information management systems were at a high level, while readiness concerning knowledge
and environment were at a medium level. Most of the health officers were male, with an
average age of 33.6 years, married, and had a level of position 5. Their average monthly
income was 12,341.19 bath. Most had a diploma when they started government service, and
most furthered their study until they finished a bachelor's degree. Average years of
government service was 12.8, and average years in the current work position was 3.9. Most
previously received evaluation training and had evaluating experience, and average evaluating
experience was 2.9 years. The health officers in health centers had role perception, work
motivation, evaluating resources, information receiving and work supervision at a medium
level. (50.3, 83.9, 73.4, 90.2 and 69.9 percent, respectively). When independent variables and
dependent variables were analyzed to find out relationships, it was found that evaluation
training, role perception, work motivation, evaluating resources, information receiving and
work supervision were related to readiness of health officers in health evaluation with
statistical significance (p-value < 0.05). This research suggests that health officers in health
centers should organize their information systems and data checking systems by using
modern technology, and resource support from the district/province level should be directed
to needs of the health center. The personnel in each health center should be developed to be
able to conduct evaluations by receiving evaluation training and evaluation practice which
consists of only contents usable in actual work operations. Officers in health centers should be
supported to have the opportunity to exchange knowledge and skills, especially those related
to evaluation. Evaluation should be included as a mission for the health stations and
evaluation results must be presented very 6 months. Furthermore, administrators at provincial
and district levels should use work demonstration as a method to stimulate evaluation at the
health station level.
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