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The main purpose of this research was to analyse the correlation between
the effect of nursing performance perceived by head nurses, and personal
characteristics, the role of supervision and communication skill of the head nurses at
regional and general hospitals in Region V, under the Ministry of Public Health. This
was a cross-sectional survey research conducting among 134 head nurses. A
questionnaire was used as the research tool, while Pearson’s Product Moment
Correlation Coefficient was applied for data analysis.

The analytical results showed that the head nurses at regional and general
hospitals in Region V, under the Ministry of Public Health had an average age of 44
years and had average work experience of 14 years before serving as head nurses.
They had served as the head nurses for the average of 7 years with the average
supervision skill of 10 years. Almost 70 percent of the head nurses had never been
trained in administration and supervision. The role that head nurses played most was
decision making, while most of them had the average level of communication skill. It
was found after analysis that working experience before serving as the head nurse was
positively correlated, at the low level (r = 0.265), to nursing performance perceived by
the head nurse. For the correlation between working experience as the head nurse and
training in supervision, it was negative and very low (r = -0.238, -0.187). Similarly for
the correlation with communication skill, it was very positively low (r= 0.173).
However, the role of supervision was positively correlated to nursing performance
perceived by the head nurses with high statistical significance (r= 0.845).

The implications of these findings for better performances. For instance,
there should be a policy for those who will take up the head nurse position to have
training in administration and supervision, and to be technically refreshed for every
3-5 years; administrative and supervision manual as well as communication manual
should be developed; and training in communication skill should also be provided.
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