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This study aimed to investigate people's satisfaction towards the delivery of

public services by the municipalities in Chonburi Province. A questionnaire was

administered to 450 people. The SPSS for Windows (Statistical Package for Social

science) was used for data analysis. The percentage, arithmetic mean, standard

deviation, Anova, and Regression Analysis techniques were used to present and alnalize

the data.

The findings of this research show that: (1) Most people satisff with the

delivery of public services by the municipalities in Chonburi Province, except for

satisfaction regarding initial inquiry resporue times to utility services; (2) Individual

factors effect people's satisfaction towards the delivery of public services, except in

regards to satisfaction towards polluted water system services; (3) People who have

high scores toward the delivery of public services by the municipalities in Chonburi

Province are not satisfied towards utility services in general; Other public services do

not yield meaningful results that relate with the data; and, (4) Scores that gauge

people's attitude towards the delivery of public services by the municipalities in

Chonburi Province are dependant on eduoational level.

The results of this research can be utilized for the improvement and

development of the delivery in public services by the municipalities in Chonburi

Province to aid people's satisfaction.
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