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This study aimed to investigate the level of satisfaction of people who
underwent the interrogation service at Paseejareun police station and the factors
relating to the level of satisfaction. It was a survey research in which the population
studied was 345 people who underwent the service as injured parties or alleged
offenders from 1 January 1999 to Bi August 2000. The questionnaire was employed
as the instrument, and the data was analyzed with the SPSS/PC program.
The statistics employed were the percentage, mean, standard deviation, t-test,
One-way ANOVA and Pearson Product Moment Correlation.

The study reveals that samples from both the injured parties and alleged
offenders ranged from the average level of satisfaction towards the interrogation
service to high level of satisfaction. Different personal factors i.e. status, age, income
resulted in differences in satisfaction towards the interrogation service with the
statistical significance at the 0.05 level. There were two important factors about the
service officers: the ability of the service officers, and the attention or intention of the
service officers, and three important factors about the service quality: the number of
the service officers, the rapidity of the service and the service co-operation. These
positively related to the satisfaction of people with the statistical significance at the
0.01 level. The study on the opinions also indicated that the factors that bring about
people's satisfaction are a fast and agile operational system, the communication
management system, co-operation and good human relations. Consequently,

interrogation officers should consider these suggestions to improve the interrogation

service in order to satisfy people, either injured parties or alleged offenders.
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