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The objectives of this study were to investigate the quality of work life of
policemen who perform their duties on traffic matters in the Bangkok Metropolitan
District, as well as to delineate the factors that effect quality of work life.

Three hundred and sixty seven (367) policemen who worked in police
stations throughout Bangkok were sampled. The data was collected by
questionnaire and the results can be summarized as follows:

1. In terms of personal background, most of the participants were
aged 31-41 years, had a Bachelors Degree, had worked in state units between 1-10
years and had 1-5 years of traffic-job experience. They were married and had good
interrelationships with family members. The income level ranged between 8,000-
12,000 Baht.

2. As far as quality of work-life is concerned, most of the
policemen expressed a moderate level of satisfaction on relationships between
colleagues and superiors, democratic relations in the workplace and on private and
personal time. On the other hand, they expressed a low level of satisfaction in
terms of compensation and fringe benefits, safety and health, job security and
advancement.

3. In terms of our central question, the research found that
policemen had a different quality of work-life which can be expressed statistically.

Recommendations that stem from this study include the need for
comparative studies regarding remuneration and welfare with the view to improve
existing arrangements. Similarly, comparative studies that looked at other work

units such as investigation, suppression and similar, would also be useful.
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