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The objectives of this study are to investigate the levels of satisfaction in
the work of noncommissioned police officers in Metropolitan Police division 3
including the factors relating to job satisfaction.

The sample group was 282 noncommissioned police officers in the zone of
the Metropolitan Police Division 3. A questionnaire was the instrument used for
data collection. Statistical techniques for analysis were; percentage, mean,
standard deviation, Analysis of Variance (ANOVA) and Multiple Classification
Analysis (MCA).

Results were concluded as follows:

1. Most of the sample was male between the ages of 31-35 years, having
served below 10 years in the civil service. Most worked in protection and
suppression, earning a family income below 8,000 Baht and an educational level
of secondary high school. All were married staying together and residing in the
government provided residences. They had been rewarded with special salary
promotion of 2-1.5 classification. Occasionally, they had been recognized by
superiors and received allowances besides their salary.

2. The sample groups had moderate job satisfaction in each of the areas of
career advancement, policy and administration, career security, job environment,
relations with superior, relations with colleagues, job achievement and
cooperation from people. However, they had low job satisfaction concerning
welfare and salary.

3. Concerning personal, social and economic factors that effected job
satisfaction, it was found that factors of longevity of service in the civil service,
characteristics of residence, job position, relations with superiors, attention to
superior’s opinions, special salary promotion (2/1.5 classifications), need to
resign for other career, the risk of the existing job against laws and civil
regulations, and being guided and helped in the job by superior had a statistically
significanc effect on the job satisfaction of the noncommissioned police officers.

It is recommended that there should be more encouragement for training
from the unit, raising salaries, allowances, remuneration and welfare. Moral
support should be contributed to the functioning police officers in units of the
National Police Bureau.
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