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ABSTRACT
This study was conducted with the aim of investigating physical thempists'

practices in eihancing self-efficacy and outcome expectation *loog knee

fsteoarthritis patients. The study also slamined self-efficacy and outcome

expectation enhancement by selected characteristics of physical therapists and

patient load.
With rated expectation of 50% percent questionnaire mailing return' 600

physical therapists grud*t"O from Mahidol University were randomized from the

alumni name and address lists. Three hundred and two complete questionnaires

were collected. In-depth interviews and non-participant observation techniques

were also conducted with t2 selected physical therapists in order to obtain in-depth

data. Data were analyzed by using descriptive statistics and t-test analysis'

The results showed that most oi th. physicat therapists had moderate and

low levels of self-efficacy enhancement and outcome expectation enhancement'

Oriy |oh of the tfrerapists"naa a high level of self-efficacy enhqcement an! onlV

l8.g% had a high outco-" .*p..dtion e,nhancemelrt for their knee osteoarthritis

patients. Although the study also examined physical therapists' characteristics and

their working experience, such as educationJl background, year of professional

experience and patient load, there wasi no statistical association between these

variables and the t*o 
"rp".tations 

O > 0.05). However, the therapists wtro had

continued their education in social sciences showed a significantly higher level of

outcome expectation enhancement practices than those who had no background in

social sciences G :0.045)
fhe findings revcaled that physical therapists still lacked a social science

perspective, .rp""ilIly in selteffiru.y.orrr"pts. Seminars and short course training

in uppri"o sociat science concepts, including physical t"tupy curriculum revising

stroutd be considered to further physical therapists' leaming and development'
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