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The purpose of this study was to identify the effects of informational and
emotional support on anxiety of the relatives of surgical patients during the
perioperative period under the application of the concept of stress and coping by
Lazalus & Folkman and the concept of social support by Thoits as guidelines for this
study. The sample population were the relatives who were waiting for the patients
undergoing surgery in the operating department, 5" floor of Siamintre Building at
Siriraj Hospital. In this study, a quasi-experimental two-group pre-test and post-test
design was used. As for the experimental group, the subjects were given the
informational and emotional support program while those in the control received
routine nursing care. Data were collected using the State Anxiety Inventory (SAI)
during January-March, 2001. Comparison of the anxiety scores between the control
group and experimental group at the intermediate and the end of experimental
procedure was conducted by using ANCOVA, with the pre-test scores as a covariant
variable.

The finding of this study showed that the anxiety scores of the relatives of the
group with the provision of informational and emotional support were statistically
significantly lower than those of the group with routine nursing care from the health
care team at the p-value of .001.

These finding substantiate the effective nursing care program, informational
and emotional support, for the relatives of surgical patients during the perioperative
period. Additionally, these results substantiate the social support and the stress and
coping concept that informational and emotional support can help a person to cope

with the situation and alleviate negative feelings such as anxiety.
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