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This study was a quasi-experimental study which aimed to examine the
effects of reflexology on the reduction of anxiety and symptom distress in breast
cancer patients receiving chemotherapy. The sample consisted of ten breast
cancer patients who received their first chemotherapy at the chemotherapy
outpatient department, Siriraj Hospital. The samples were selected on a purposive
sampling basis. They were divided into two groups, the control and experimental,
each composed of five subjects. The control group had one hour to talk about
problems and were given information based on subjects needs on each of four
days in follow-up home visits. The experimental group received one hour of
reflexology on each of four days in followed-up home visits. The instruments
used in this study were a demographic data record form, State Anxiety Inventory
(SAI), Symptom Distress Scale (SDS) and a subject comment record form. The
data were analyzed by frequency, mean, standard deviation, Wilcoxon Signed

Ranks test, and Mann- Whitney U test. The level of statistical significance was set
at 0.05.

The findings of this study revealed that after intervention: 1) Anxiety
scores in both the control and experimental groups decreased with statistically
significant difference (p<0.05). 2) The symptom distress scores in the
experimental group decreased with statistically significant difference (p<0.05). 3)
The anxiety and symptom distress scores between the control and experimental
groups did not show a statistically significant difference (p>0.05).

The results of this study suggest that nurses could inform breast cancer
patients and other cancer patients who suffer from chemotherapy side effects to
use reflexology as a complementary therapy for alleviating suffering symptoms.
Furthermore, reflexology can be an important part of palliative care to minimize
anxiety and symptom distress as soon as they appear in breast cancer patients
receiving chemotherapy.
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