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Communication is an important factor for cohabitation of human beings.
especially in a family. One period during which there are many significant changes is
when the children reach adolescence. Conflicts between parents and adolescent
children often result from ineffective communication in the family. The present
study was a quasi-experimental research study aimed at investigating the effects of the
Communication Effectiveness Training Program on communication of families with
adolescent children. The subjects were 22 parents and 22 adolescents aged between
15 and 18 years studying at Tha Uthae Pittaya School, Kanchanadit District, Surat
Thani Province. There were 11 families assigned to the control group and the other
11 families to the experimental group. The control group was given the Manual of
Effective Communication which they had to study by themselves. On the other hand.
the experimental group received the manual together with the Communication
Effectiveness Training Program. Data were collected before the experiment started.
immediately after the experiment ended. and at two weeks after the experiment ended.
Data were then analyzed by comparing the experimental group’s and the control
group’s mean scores of knowledge and behavior of effective communication
immediately and two weeks after the experiment ended, using the independent t-test.

The findings reveal that the experimental group’s mean scores of knowledge
of effective communication immediately after the experiment was statistically
significantly higher than those of the control group at the .05 level, and not
statistically significantly different at two weeks after the experiment at the .05 level.

In addition, the experimental group’s mean scores of effective communication
behavior in families with adolescents were statistically significantly higher than those
of the control group immediately and at two weeks after the experiment ended at the
.01 and .001 levels, respectively.

Based on the findings of the study, it is recommended that psvchiatric nurses
and related personnel working with families with adolescent children employ the
Communication Effectiveness Training Program to develop effective communication
skills necessary to promote mental health and prevent mental problems in families
with adolescent children.




Fac. of Grad. Studies, Mahidol Univ. Thesis / v

a a a 4
4237242 NSPS /M : 8191331 : UATHIALAZMISWEILNIATAITAIAAS ; WO,
a a o
(FUATWIALAENMINGILNIDAIANIYAANT)
Fuwng Temsud : wavesmsldllsunsudndinuzmsdemnsifiuse@ninamde

msfomslunseuniafifiyasfoju  (THE EFFECT OF COMMUNICATION
EFFECTIVENESS TRAINING PROGRAM ON COMMUNICATION OF FAMILY
WITH ADOLESCENCES) Agiznssumsniuaguanetiinug : 1132s5a a. ana, o,

qaua Al ., 3599 nagiled, ma. 176 vih ISBN 974 — 04 — 1304 - 8

4 @ o w (U Y o (3K Y
msdomsduileioddaylunsegsmiuvoanud Tasmwizmsegsiuiuves

[

[ 4 L] & d' o @ o T 'd
yaaalunseunsy msnldnuuasgimilsiddguesaseunia fie sreffiyasiogu Jym

]

a 9 v g o @ a d? & Py =) o a =& : dyd R-X
ﬂ']']1J“U?ILLU\‘1Vllll"lﬂi"t)ﬂullﬂlﬂﬂ‘lluinﬂﬂﬁﬁ0ﬁ1§ﬂhlﬂllﬂ5$ﬁﬂﬁﬂ1w ﬂ'liﬁﬂ‘]sﬂﬂiﬁﬂll]ﬂﬂ13')%ﬂ
&

& & Y =& Qs 4’{ d’d a s ' a'
AIneans  INeANYINAYDINS 19 1Usunsurnnnyensdemsnidseaninnaonisdeans

o e @ 3/ Ao & " 1 f] 9/ EY -1 a
1umeumawwmwsu TagldnisIsenanaass  naudeti uginasesuazinSeudy

) o

TUNNIAS ﬁﬂH'lE]EJGl‘LlIiﬂliﬂu‘ﬂ'lﬂlmwﬂm ﬂ'llﬂﬁ]ﬂﬁUi]MﬂBﬁ i]\iﬂ?ﬂﬁi"l'ﬂaiﬁ"m UMW 22

ATOUNTI (44 AU ) umzﬂunqummmmzﬂqumam Aquas 11 AsBUASI (22 A1) nQu

Y as (= & PRy a a s =2 ¥ 1 1
ﬂ’J'UﬂllVlﬂﬁ‘Uﬂll@ﬂﬁﬁ@ﬁﬁﬂu‘l_]igﬁﬂﬁﬂTWiuﬂiE]Uﬂi’)hlﬂﬂﬂ‘hﬂﬂ'wﬁumﬂﬂuaz 1y au

Q

¢§ R a a @ Y 3 = s
ﬂaiJ‘V]ﬂaENllﬂi‘U E]ﬂTiﬁf)’dﬁ‘VIuﬂi&’ﬂ‘i’l‘ﬁﬂTWi‘LlﬂSﬂ‘Uﬂ5’JS'JllﬂUﬂTii“]iIﬂiL!ﬂiilNﬂﬂﬂ‘H&’

a a ar g § o o
mﬁaamswnﬂs:ammw“lumauma Lﬂﬂ%ﬂﬂaﬂﬂi‘lﬂﬁ‘ﬂﬂaﬂ\‘! waamsm\am‘nuﬁua”

o s L4 a o 9
HAININADDY 2 ’L’f'llﬂ'n’i UNITIENY @ aIﬂUHJSUﬂ!ﬂﬂﬂﬂ'“ﬂaﬂilﬂ\?ﬂwuuuﬂ']’]uillawa]ﬂ

nssufgaiunsdeas mondsnsnaneniuil ninaneaes 2 dla sewiunguaay
AUUAZNFUNARLY AIWADANATOUT (Independent t — test) WANTITUWL

1 =] ~ P ar A e a o [
ﬂquﬂﬂﬂﬁ]duﬂ’]maﬂﬂjﬂiﬂzuuuﬂ’J’mglﬂﬂ’f]ﬂﬂﬂﬁﬁ’é)’d"li‘ﬂu‘l]i%ﬂﬂﬁﬂTWﬁl‘L!ﬂi'E]‘Uﬂi’)

Y

nasmsneasiul  gunhinguaiuguedsitivddgnadaniesdy 05 uazudens

o

@ 4 v ' td o o a aad
Neav 2ET‘1J¢YI°H LLﬁﬂﬂNﬂﬂNIllllluﬂﬁ1ﬂiy‘vn\1ﬁﬂ¢lﬂ§$ﬂﬂ .05

nQuUNAARIiiAuRAsYINTLILUNGANS SURLIN UM TRMsATYs @S nmluaseu

o o

o @ s (Y s L4 ' 3 t @
37 ﬁmms‘wﬂaawuﬁuazﬂaamiwﬂam 2 g q\iﬂ'J'lﬂQNﬂ’JU?:I?JE]EJNflMEJﬁ'IﬂﬂJVIN

aa

anAfiszRy 01 waz 001 AINAIAY

Vaw Y 14 a A A [ a @ A V)
’Ji)EJlJ‘il’éJl?f‘L!ﬂlluziﬂﬂﬂ'm”lﬁ"!]ﬂL’J"]ﬂlﬁ$1Jqﬂa’]ﬂ‘§1’llﬂtli‘llﬂﬂﬂijﬂ3'E)Uﬂi')‘l’li]lqlﬂi’)ﬂi’u
!

A llsunsudninuemsdeamsiidse@ninmlunsounfrlld  Wiefinsausmsiae

ms SuidlumsduaSunasflostuilaymguaminvesaseuniaidsnmanis




