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This study is a survey research which is aimed at studying the level of job
satisfaction of the police officers at the metropolitan police stations under the Ninth
Metropolitan Police Division. The population of this study was 1,640 police officers
in the metropolitan police station under the Ninth Metropolitan Police Division.
There were 330 samples, and the instrument for the study was a questionnaire
constructed by the researcher using the Likert’s scale. The SPSS program was
utilized to analyze the data and the. statistics employed were percentage, mean,
standard deviation and Chi-Square.

The results of the study revealed that only gender and rank do not relate to
the job satisfaction of the police officers. When dividing the job satisfaction into 3
levels: low, moderate and high, it was found that most of the samples were at the
moderate level of job satisfaction, followed by those at the high level and then those
at the low level .

Some suggestions from the study are that the Office of Royal Thai Police
should compensate for the effort of the police officers with the opportunity for
promotion or advancement or by transferring them to an appropriate position. A
moral system should be employed for consideration. Another suggestion is that the
structure of the Office of Royal Thai Police should be changed from a ranking system
to a horizontal system and decentralization should take place. The police officers
could then be more advanced and they could work in their own hometowns so that the

human resource management of the Office of Royal Thai police could be efficient.
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