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This study is a survey research which is aimed at studying the level ofjob
satisfactiou of the police officers at the metropolitan police stations under the Ninth
Metropolitan Police Division. The population of this study was 1,640 police officers
in the mehopolitan police station rmder the Ninth Metropolitan police Division
There were 330 samples, and the instnrmelrt for the study was a questionnaire

constucted by the researcher using the Likert's scale. The SpSS prograrn was
utilized to anallze the data and the. statistics employed were percentage, mean,

standard deviation and Chi-Square.

The results of the study revealed that only gender and rank do not relate to
the job satisfaction of the police officers. When dividing the job satisfaction into 3
levels: low, moderate and high, it was found that most of the samples were at the
moderate level ofjob satisfaction, followed by those at the high level and then those

at the low level .

Some suggestions from the study are that the Office of Royal Thai police

should compensate for ttre effort of the police officers with the opportunity for
promotion or advancement or by tansferring them to an appropriate position. A
moral system should be employed for consid.eration. Another suggestion is that the
structure of the Office of Royal Thai Police should be changed from a ranking system

to a horizontal system and decentralization should take place. The police officers
could then be more advanced and they could work in their own hometowns so that the
human resource management of the Office ofRoyal Thai police could be efficient.

13



Fac. OfGrad. Studies, Mahidol Univ.
Thesis / V

f

4237093 SI{pAAd: drc,rirr : u?rr:fgR^0 : flfl.u. tuirar:igfig
Eryru sTsn-yTndreilo : n:rrufisuotolunr:ilq-:irr-{.ruflo{rd.r:aoil:y6ranrfidr:eo

unrulalunoqrjrdunr:r{r:roun:ura 9 (JoB SATTSFACTT.N OF poLICE
OFFICERS IN METROPOLITAN POLICE STATION UNDER TIIE NINTIIMETRoPoLITAN poLICE DwIsIoN) norsfl:ruflr:nauqruimurfinuf, : f,ilr{,,af
ffia::n'iq :.ru.(u?rr:Tgn^o ), fiBf,orf qarrndru ph-D.@ubric Administration), 6:rn:af
adrrrun: nu.Er.(u?rr:rf,ruur) , et nfr.t ISBN g74q_2347_7

nr:flnurif,uo9od,flro.,:ii'urg.:dr:eo fiinqrJ:sa.:rirfioflnu1rso-ufl?.rufirnololu
nr:ilfrrirr^.rrucJorrir:rorJ:s6raorfidr::oun:uralunosfrrTunr:dr:a0un:u.rn g i6nr:
if,urflunuflnuttfitdr;:o Iouil:vrrn:nrjudeodrsfiflnurds rffrurirvrcdr:atrJ:s6raorfr
dr:aoun:urntunorf.:dunr:dr::0unru.ra g drfidruru#oa*u r,640 nu 1#nr!ud:otir.r
6ruau 330 nu roforfioiitdtunr:rfiu:ru:rudoryanoouuileroro.,rfiffif,uagr.rduloul#

ruroriottuua'rfifvr nlrirn:rvvi{oryaldlrJlrn:il spss louafisr^i4{tdtunr:irn:rsrf{orya 6o
gouas rirrsfi u rirrfi e,uuuiller:s1u uasrir,lnaunaf

nanrrf,nurnudrlunr:?rn:rsfoarruf,rurYuf,:sr drrnarrufiwolotunrrrJfrffi.:ru
rorr{r:eotiufinuors:J:ssrn: 6o rflf,, o.rrl , :sryunr:fl0r.., , #uuo , liur6ou , r:arlunr:
rJ6^r76:rrnr:, raarilfrrio^:runr::J:v6raorfidr:aolunosry.rryunr:drr?0uFr:ula s ,ivuv
t:arfirtruluttsiaviurtncil?ilr€u.:rudld;, rl:rng.irfirfiro,no,,ur#rruervirrfudlifinar*

drufruf,flunflufr.ruololunr:rlq^ri6uucrordr::0il:sacrrfidr:eoun:uralunorrirdrLnr:

dr:eoun:ura g rfiofinr:i'ouilq:sdunarrufrryrotooonrflu s :vdu 6o n:rrufirnoloflou ,

ilrunar.: ttavil'lr't vru'ir nriruoY:edNri:utnqjfi:rdunarrufi.:notnlunr::Jn^ffirruilrunars

:osatrur6on'ltufisnolotunr:rJfrrifi{1uu'rn uarqoy1rufio:s6'unarrufirvro6lunr:rJq^rior'

.:ru#ou
I o S--- q o _-r ag +1' Oldu ouus tunr:uimr: drtrn.:rusir:rou?irrr660{stouauorntrrui?uuqad1fl u

tot{r:rvnr:oir::ndaunr:ty?Isnrafirs'ldiun',r,duu#, rdeudruurio nr:r,rissislundru
}floqitudrrtuiltfirrrurraru finr:dr:suuqarr::rul#tunr:fior:an uay{orauouus6n
il:vnr:ruos6onr:ilYu:JqsIn:ta$rrrosdrfnqrudr:aru?isrrsr^orR:suuRr::jrdufqrr

oqgdlnruiito'ufuurtfluttttuttu?:lurravhi'finr:n:sorudruroornriaunartl:Jqfrfauqt'n.,o doo,
ri r hflrir : r rn r : d r :'l o fi I o n r a'l d'iu n a r ru rlr r m rh'l d{ r u du ua v ar ru r : n il fr :io'u u tu 6 u q fi
iitrur#rurn'aflo{nurorlddtovatruat#:cuunr:uiur:srunirryurn:uqudrotdrrinqru

dr:aohi'rfl uhJodr.rfi rJ:sfivr$nrr r

I.

t




