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ABSTRACT
The objective of this research was to study the police culture and condition of
motivation for work performance, and the factors effecting motivation for work
performance of inquiry officers ( level 1), including assessing the guideline to create

and strengthen the motivation for work performance. The sample group was 396
inquiry officers (level 1) under The Metropolitan Police Bureau. The research tool was

a questionnaire. Statistical analysis was done by computer with SPSS 10 program
(Statistical Package for Social Science). Percentage, mean, standard deviation, t-test,
F-test, and correlation with Chi-square test and Pearson’s correlation test were
calculated.

Results of study illustrated that inquiry officers (level 1) under The Metropolitan

Police Bureau had the Hygiene Factors as : policies and management of inquisition’
the relationship with superiors, colleagues, and subordinates’ stability in inquisition
work, working conditions, and monthly salary as well other remunerative benefits in
being an inquiry officers (level 1) at moderate level. They had the Motivation factors

as —success in inquisition work, receiving acceptance and respect, inquisition career
progress, and inquisition work characteristics all at moderate level as well. For factor
of motivation or work performance behavior, they had a high level. The factors
effecting motivation of work performance were Hygiene Factors, and individual
factors such as age, graduated branch, years of public service, time in inquisition, and
getting a salary increase of more than one level.

Recommendations from the study ; the administrator must use moral principles,
increase income and welfare, increase budget, provide aqua equipment, increase the
inquisitor personnel, and improve the regulations for decreasing the repeated work of
different sections.
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