
1 I JUN 2003

q;'

I

POLICE CULTURE AND MOTIVATION
oF TNQUTRY OFFTCERS ( LEVEL I )

UNDER METROPOLITAN POLICE BT]REAU

POL.CAPT. ACHIRAWITz THONGJT]NDEE

lvith eornP'tilnemtg
of

...9s$.r::1sde lfl:{nfl-'Yfll : .

A THESIS SUBMITTED IN PARTIAL FULFILTMENT
OF THE RBQUIREMENTS FOR

THE DEGREE OF MASTER OF ARTS
(PUBLIC ADMINISTRA.TION )

FACULTY OF GRADUATE STTJDIES
MAHIDOL UNIVERSITY

2003

ISBN 97+04-304s-7
COPYRIGHT OF MAHIDOL UNIVERSITYTh\

At+tp
ZooJ
t^ at1-. fu



l
I

I

j

iil

i

Fac. of Grad. Studies, Mahidol Univ.

i\

.i:

i\

Thesis/iv

POLICE CULTURE AND MOTIVATION OF INQUIRY OFFICERS
( LEVEL I ) UNDER METROPOLITAN POLICE BUREAU

POL.CAPT.ACHIRAWIT THONGJUNDEE 4237079 SIIPA / M

IvI.A. ( PUBLIC ADMINISTRATION )

TI{ESIS ADVISORS : SOMSAK SONGSAMPHANT, M.P.A .

VANAWIPHA PASANDHANATORN, M.A. A}ID VEENA SIRISOOK, Ph.D.

ABSTRACT
The objective of this research was to study the police culture and condition of

motivation for work performance, and the factors effecting motivation for work
performance of inquiry officers ( level r), including assessing the guideline to create

and strengthen the motivation for work performance. The sample group was 396

inquiry officers (level r) under The Metropolitan Police Bureau, The research tool was

a questionnaire. Statigtical anilysis was done by computer with SPSS l0 program

(Statistical Package for Social Science). Percentage, mean, standard deviation, t-test,
F-test, and correlation with Chi-square test and Pearson's correlation test were

calculated.

Results of study illustrated that inquiry officers (level r ) under The Metropolitan

Police Bureau had the Hygiene Factors as : policies and management of inquisition'

the relationship with zuperiors,. colleagues, arid zubordinates' stability in inquisition

work, working conditions, and monthly sdary as well other remunerative benefits in

being an inquiry officers (level r ) at moderate level. They had the Motivation factors

as -success in inquisition work, receiving acceptance and respect, inquisition career

progress, and inquisition work characteristics all at moderate level as well. For factor

of motivation or work performance behavior, they had a high level. The factors

effecting motivation of work performance were Hygiene Factors, and individual

factors such as age, graduated branch, years of public service, time in inquisition, and

getting a salary increase of more than one level.

Recommendations from the study ; the administrator must use moral principles,

increase income and welfare, increase budget, provide aqua equipment, increase the

inquisitor personnel, and improve the regulations for decreasing the repeated work of
different sections.
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