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The aims of this study were to examine coaching patterns of junior
executives in the Bank of Thailand, and to compare of coaching patterns between groups
and fields. This study was survey research which sample 80 of 363 junior executives
who worked at Bangkhunprom and Surawongse in the Bank of Thailand The
instrument was a questionnaire with percent for frequency of information. The results of
the research revealed that coaching patterns of executives in the groups and executives
in the fields were different. There were various coaching patterns as follows: executives
in Core Group, coached subordinates by providing necessary knowledge to enable
problem solving by allowing subordinates’ opportunity to give opinions, and make
decisions. They created a good environment by listening to problems. Most coaching
occurred at subordinates’ desks. During coaching, they observed every step of
subordinates’ activities. Executives in Support Group, coached subordinates by
providing necessary knowledge relating to work, as well as coaching by listening to
problems and suggesting solutions. Most coaching occurred at their desks. They
assessed by observing and talking to subordinates.

Executives in Technical Field aimed to provide subordinates with the
necessary knowledge to solve problems. Their coaching methods included listening to
problems relating to work from subordinates and suggesting solutions at their desks or
the subordinates’ desks. During coaching, they observed every step of subordinates
activities. They created a good environment by listening to problems and recognizing
good ideas. Executives in Semi-Technical/Semi Operation Field wanted subordinates to
have necessary knowledge relating to work. They coached by allowing subordinates
opportunities to give opinions, make decisions. During the coaching, they were willing
to listen to problems. Most coaching occurred at the work place. They observed every
step of subordinates activities. Executives in Operational Field aimed to provide
subordinates with increased knowledge and skills. They coached by appointing experts
to act for them at the work place. They checked the work but allowed subordinates to
work independently. They created good relationships by greeting and talking with
subordinates about their families.

The findings suggest that junior executives at the Bank of Thailand should
improve their coaching skill, develop material for coaching, and be able create a good
environment.




Fac. of Grad. Studies, Mahidol Univ. Thesis/ v

4237076 SHACM : gya3en; n1sdinunffivgjunemsfinunderiios : .. (M3fnn

§lngjuazmsfinyideriles)

o3gu1 MueA :  msAnngluuumsgeunuvesuivissAudulusnmsuma
szmang JUNIOR EXECUTIVES’ COACHING PATTERN ON THE BANK OF
- o = = Q( —_a
THAILAND) ﬂmzﬂisumimuﬂmmmuwuﬁ' ygysssy AelfanuSens, wm.u.(ResAtion),na,
qufia oaszyan, a.u. (Fesdtion), a.y, Ph.D., 2smn TamendTsnd, 5.0, (Res@iiowd),M.S.
114 wth. ISBN 974-04-2446-5
¥ 9 2
my3senseiifiaguszasdieAnguuums aounumudovasvesiaglszeasd
as o o ~ o 9 1
015 gamil madszduma uaemsafrussnmavesfuinisseaudulusinasurelszmalne
A ¥ U g
seznfFoudougaluuumsaeusui IRssndnmenuuazaguay sauvsdnmnilymeiassa
o L 4 g Sl A 1 [} o
JerueuuzvesfuimsszRumifiaaunnnmsuvalszmelne wayguwsny uazdninangaied
k-3 ‘J o/ é‘ e L=
$1uu 80 au Musrsndeyadronuureunwiififvaiediu dadadovazlumsiinszideyn
HaMIIWUNLN  UULUAMSFEUMUYBIRUT MM IBNUNANGUIIHIANA T UM
a s s 12 ua ) o d" Y a [y 99 Yo o o
manwesdnruzauifia  Teeligduuudedl  duinsewaundngeuaudladeduign
A _ oy find fad s
ielifanuuazansoufilgmlumslfifnu Sadddassuaannudaiiu dadule Imsai
. d - y
vssnmadems Woafuiledlgm  seunuilfehauvesames  dsziliunadismsduna
fuivmsmenuaivmureunuiedliamuflunu  Suildlgruezlddeuush  ah
9/ o Aead o o o
ussnmadisms Wasuilaailam aeunuilfzihauvesaues  dssifiunadismsdunauas
Wane Juimangaandnmaseunmuiielilianwuezannsoudluilymif TesuilelignuesId
9y o Aea o 9 Y e o o 1Y o
Jouuzth geunuilfzhauvesmueuasdldivudyn  afeussomadiemsiuileynilym
Uszfunadsmsduns  uimanguanaddnms Widene) deusnuieldlinnugluay Teld
=y = o A = wa = o
daszumasnnwAndiy  dadulolusluflfiaueds  adwussemadems Tnmivildlym
=) =\ oK) § o7 lg
Usziunalaodunn  duimsaguannlfimmsaeunuieilianuiuesinvegeru Jweuniny
o Qs g l! o o I o wa
fidissuigniuiivdudaeulunufifausse dszfiunalaominanedldfia  adreussoma

ﬁ’Jﬂﬂ']illﬁﬂ\]ﬂ’J'mﬁ’NﬁlU

¥ 9
wamsItenssiinuhfuinssinasudalszmalnens Idsumsiauvinyzmsrou

A 3 3 o 1 1 ) o/
amuazmsﬁ?mmsimmﬁx‘wwu iqummswmmﬁamaﬂaugﬂuwmnq AT UNTTTOUTU

114 D.






