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This descriptive research aims to explore the importance of nurse caring
and the difference of importance scores among postpartum mothers who have
different types of delivery, parity, and type of service. The objectives of the study
were to assess the occurrence of nurse caring and satisfaction with nurse caring,
determine the difference between importance and occurrence of nurse caring and
then examine the relationship of difference scores of the importance and
occurrence and satisfaction with nurse caring scores.

The expectation framework of Oberst (1984) was a guide to the research
theoretical framework. Convenience sampling was used to select 333 postpartum
mothers who were admitted in postpartum ward at Chumporn Hospital. Regarding
the protection of human rights, data were collected between March and June, 2001,
Data were analyzed by SPSS for windows version 9.05 program.

The result of the importance of nurse caring, occurrence of nurse caring,
and satisfaction with caring showed mean scores from a 1-5 range were 3.70, 3 .45,
and 3.89 respectively. Independent t-test showed a statistically significant
difference of the importance of nurse caring among postpartum of a parity at
(t=2.357; p< .05). Paired t-test demonstrated that there was a statistically
significant difference between the importance and occurrence of nurse caring
(t = 9.350; p< .001). Pearson's product moment analysis showed that there was a
high negative significant correlation between the difference scores of importance
and occurrence of nurse caring behaviors, and satisfaction with nurse caring scores
(r=-.867, p <.001).

The findings provide evidence that nurse caring behavior can influence
postpartum mothers satisfaction. During interaction with clients nurses should be
aware of the necessity to validate the effect of their actions. Furthermore, caring
behavior should be included as an integral part of the culture and philosophy of the
organization, including ongoing reminders of the caring behavior into staff
development, job descriptions, and plans for provision of care.
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