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The objective of this research is to study several factors that influence the demands
of the ISO 9000 and ISO 14001 standard setting. The target groups of this study are the
factorial executives and the factorial aspects, including the governmental department
concerned. The framework of this study is factories located in the Industrial Estate Authority
of Thailand. | |

The methodology is the survey questions. They are used to collect information ot
several factors which influenced each factory. Also, the information contained in the survey
questions 1s analyzed,‘ particularly on the quality detail information. Other information is
analyzed, by using statistics, percentage, average, standard variation and Chi square.

This study indicates that most of the factories located in the Industrial Estate
Authority highly need to set the ISO 9000 standard system, and tend to get into the system
at a higher rate than ISO 14001. Executives have a low demand on setting the ISO 14001
standard system, and also the factories pay low attention to the environmental policy. The
important factors which influenced the demand of ISO 9000and ISO 14001 standard
systems are educational level of executives, levels of factorial preparation, beneficial levels
expected to be received, problems on setting standard systems, the amount of investment,
disadvantages expected to be received. All of these problems have significantly different

levels, at 0.01.

The proposal recommendation is having regulation to promote, provoke and develop
the executives to have comprehensible knowledge about doing the standard system because
several factorial executives have low knowledge about the standard system nowadays. The
information announcements should be increased and several seminars should be provided
for executives and staff.
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