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The purposes of this study were to study the levels and factors affecting the
acceptance on local area network technology of hospital officials in Nakhon Ratchasima
provincial public health office. The data was collected by 369 questionnaires completed by
the provincial public health officials. The questionnaires, which were used as the tool to
collect data, were of two types. One type was for doctors, the dentists, the pharmacists, the
nurses and others officials. The other type was for the people responsible for the information
system in the local area network. The Statistical Package for the Social Sciences (SPSS) was
utilized for data analysis and the inferential statistics used were percentages, means, standard | .
deviations, and analysis of variance (ANOVA).

The study results revealed that most of the sample group were female (84.0%) aged
from 31-40 years (48.2%), married (55.8%), had finished a Bachelor’s degree (65.6%), were
working as nurses (58.8 %), were working in the nurse-division (62.6 %), had worked for a
period of less than 10 years (49.3%), had working experience in computer technology
(97.8%), had working experience in LAN information technology before hospital used LAN
information technology (15.7%), had trained in LAN information technology (45.8%), had
good knowledge about basic computers and LAN technology of authority were high (80.5%),
had got information about LAN technology (77.8%), were officials who could not suggest
their opinion of LAN technology systems for use in hospitals to the leader (41.7%), and had a
good attitude toward LAN technology systems (56.9%).The acceptant level of LAN
technology system was high (71.5%).

The analysis of variance revealed that the factors affecting the acceptance on local
area network technology of hospital officials in Nakhon Ratchasima provincial public health
office were attitude, knowledge, experience in computer working, system operations
(methods of data inputting), and system maintenance with a statistical significance level at
0.001. The government work department and characteristics of program had statistical
significance level at 0.005. Participation, information receiving, system safety, and system
maintenance had a statistical significance level at 0.01.

This study recommends that before using the technology information system local
area network, the provincial public health office should establish attitude and knowledge
about the technology information system LAN in order to make it as acceptable as possible.
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