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ABSTRACT
Emoticons are signs created from the symbols on the keyboard of a

computer which are used in the place of tone of voice, facial expression and
gestures. The objective of this study was to stdity the meaning of emoticons and
roles and trends of the use of emoticons in Internet communication. It also

analyzed the relationship between emoticons and their meaning.
This was both a quantitative and qualitative study so a questionnaire was

used to collect the data. The sample group was 200 students (132 females and 68
males) from 4 goverrment universities in Bangkok that provided an Internet
center for their students. The respondents were students who used the Internet and
had experience with emoticons. Statistics used in this study were simple and cross
tabulation, percentage, Chi-square and SPSS.

The results of this study were as follows:
1) Demographic factors, which included gender, year of study, and university of

the sample group correlated to the different Internet usage while age and
faculty did not.

2) Demographic factors did not correlate to the different experience of other
emoticons.

3) Only the university of the sample group correlated to the different opinions
about the change of the use of emoticons in Internet communication while
other demographic factors did not.

4) Students who had an ICQ Number tended to have different experience of
other emoticons while students who used e-mail and mobile phone did not.

An emoticon is an 'icon' which is used as a medium in Internet
conversations in order to express the sender's emotion or feeling, to convey
sender's actions and to complete sentences in each conversation.

Roles of emoticons are 1) a communication medium for sender and
receiver 2) entertainment 3) replacement, reinforcement and contradiction of
sentences 4) a social innovation and 5) a relationship bond among teenagers.

KEY WORDS: EMOTICON/ INTERNET COMMLTNICATION/
TEENAGERS/ SEMIOLOGY

r20 P. rsBN 974-04-310s-4

ヘ



Fac.of Grad.Studies,Mahidol Univ. Thesis/v

∩],61∩ 51彫デイ可ざ∩uJalイl.。 15滞 0窟 1,閃 1■ :∩守ollo6■ lmofttm(A Sl陀DY OF EMOIICONS

NIIEANING THROUGHコ Πゞ駅卜ET COMNIIUNICAIION AMONG llNMRSIIY STttDD劇 3)

s,3a lJ,5.lm5  4236280 LCCD/M

鮒 .脚 。(nlυ ■鵬 獅 ■555測 請 0。 15岩。αl,鳳 a彫価 ■つ

^   ^   
♂       。    υ  ′              ^ ざ

n創彫nii脚 ∩1,∩ ■lJq脚っηol■Ⅶ14■ :900Ⅶ i nl、創3瓢■ M・A.,UOqη5 1,lαη■M・ A.,

llVl∩ 900

01,1∩ulイ1=口 q」 ,彫 aqイИ群∩:捕 O行∩り1ぎ。n31測И3Jlo剛 01窟創引ヽ コ〔f(Emoticon),3測 kミ

膚∩υlo(anu創彫nl,1を o測 luQtt。 。αtta∩ ufll nlj∩っηttИ測10 11agυo9oヾ 01,ff∩ u1011Jη lJl■ lla彫 1l143

1者測剛olnlilイ群創anυざn14n]5掛 。αl,閃 1■ :∩ずo可ηυ61419o,11口 6∩群lu

∩1,10ulflttQ4日 .∩コ,膚nulle,」言測1。ltta彫 :OoqttnlⅦ n311dド
・
1」 19ulギ:tllllaolJol測

lilut∩ oゞく脚。l14∩ 1,1∩ ll'llJ'■ 測剛ONa ndttn.0。 loalイ 11..R。■0行nulll143■ 200 fl■ |う la0

行∩り11■ ,彫″u」言可町19号 lllttИ 16Ⅵ olou劉 01ダ洒l■ :剛口∩lolη ν`脚Иl■ni a働¶.ご∩。測n319。 ギ:la影

6■ :moギ tinlイ lJttnl,Camin行∩υ]1∩υぶ口olllllJll αOl101測■彫群01:日■ガal∩」lギ6.:口 0了1lm:ta彫

:fl」 ]ヽ lj:捐 uИ官OⅥ,llJn31測 ll測 10剛 01窟創anuttna19ぃ、И機o7↑oИ。10.■51群■10″30J]く

'ガ

写ざu」 1

1」 :α■0因 anlign■ 1脚919ol」イ

1)」 9ざo■11群 lll」 i彫、1∩
=何
lam了て漁1群11バ llNgギ■1lta彫脚716Ⅵ Jl論 6う 1漁行null因 aぶ 0,3o彫 nal

01,1ギδ■19o,tuロデ::高 ndll″ul■%創彫10111ぬ彫∩創gnぅ 1群 胃ヾ∩u]■■1」 1因00,彫Ⅵlj

2)」 QざUη ll群nll」 ittγl∩ iπ lα口
'η

05」
=彫
nl,1」 働因adonl,Ⅵ lll'■ イ創anり創■0∩ :l1lol」 91∩

α範ざ∩υo1 20群3alギ 1.。 151oυ l∩ξoイ

3) 」■ざUη lくイ1■」,彫 %lo,何 lα 9デduη ltOn:И lolloNИ 161nUl群 J覇う1ざく目nuni■ 111因 ado

nll測 n91ャ1■剛0く∩13Jm3001く l■ :Joく flっ 1脚 :」ポυ■11」 a。剛。くol,lギ群創anυ飢

4) 01,1イ IcQ Number曇
"adOnll■

lll斬 14群創anuJllontИ 101」 110群創″∩υJ 20″つalィl14

∩111∩ul∩表イ1∩ uデ∩111イ e_mtt na彫∩]51イ lη=栴詭∩がo.1乱 l」論a

α創ざ∩υJ11イ1.nl,∂ oσ l,閃 lllin'ollo61timoiimttu費さ∩り割彫:日ulcoN a哺 lИ《11

1illlttOflal。 11イl14n15看 oαl,19u測 」,彫 lJ%ul■ ol,ti3■ :∩ 。ゞ。脚。lun15::α ∩Qo15測 QJltattniul

■01ガdq窟 ],llatt JQ」つu哺 lliγ∩1,″ o窟η,:口 ul」 o」 lQα 測1,弧 lゝa彫 、
q19146∩群つJ帯 ♂ヾma∩ un』 :И バ1

11」η」lη l■ nl,記■看Om]く 1■ nl,おO窟1,1/∩ ol測 伽 虜 ゛記 u萌 耐 Sttino lm■ デHa彫怖 :J。 前

イ0∩ 31脚 デ測1群っuド.チ子。J。 :].ltinn,i測 |:6∩尋lll14群ミ∩測lη J■ 0∩ 110イイtuざ∩uol17ぶ 1■31:」 14

ぃ.:尋。脚∩31測イ測1ヽ■11彫 llつ 1く nd脚 1」 i1400000

120 7141 1SBN 974-04-3105-4

（
．ヽ．


