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ABSTRACT

Emoticons are signs created from the symbols on the keyboard of a
computer which are used in the place of tone of voice, facial expression and
gestures. The objective of this study was to study the meaning of emoticons and
roles and trends of the use of emoticons in Internet communication. It also
analyzed the relationship between emoticons and their meaning.

This was both a quantitative and qualitative study so a questionnaire was
used to collect the data. The sample group was 200 students (132 females and 68
males) from 4 government universities in Bangkok that provided an Internet
center for their students. The respondents were students who used the Internet and
had experience with emoticons. Statistics used in this study were simple and cross
tabulation, percentage, Chi-square and SPSS.

The results of this study were as follows:

1) Demographic factors, which included gender, year of study, and university of
the sample group correlated to the different Internet usage while age and
faculty did not.

2) Demographic factors did not correlate to the different experience of other
emoticons.

3) Only the university of the sample group correlated to the different opinions
about the change of the use of emoticons in Internet communication while
other demographic factors did not. ;

4) Students who had an ICQ Number tended to have different experience of
other emoticons while students who used e-mail and mobile phone did not.

An emoticon is an ‘icon’ which is used as a medium in Internet
conversations in order to express the sender’s emotion or feeling, to convey
sender’s actions and to complete sentences in each conversation.

Roles of emoticons are 1) a communication medium for sender and
receiver 2) entertainment 3) replacement, reinforcement and contradiction of
sentences 4) a social innovation and 5) a relationship bond among teenagers.
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TEENAGERS/ SEMIOLOGY

120 P. ISBN 974-04-3105-4




J

Fac. of Grad. Studies, Mahidol Univ.

MmN ddnuel 14 lunsdeaskiuniodwd umes iin (A STUDY OF EMOTICONS
MEANING THROUGH INTERNET COMMUNICATION AMONG UNIVERSITY STUDENTS)

3379 UIINYAS 4236280 LCCD/M
BRI, (MEMASIAUTI TN M I T AT AT HAILT)

AMZNTTUMIAILANINOIINUT: A2ens AygarTant MA., 03gns y51dn5 MA.,

UNAAYD
= Ao o ¢ o A = = v o ¢ o
msfneiiidaguszasindnienuifennumuisvesdydnyal (Emoticon) 31919
Anpdednyurmagon Toavesdadnusituanuvune uazdidomsAnufaunuiniazuud
v W o 4 ' 1 a 3 A
Tuveams M dadnuei lumsdeasiunievisdunesiiiadnale

=2 :j dy [~ =2 a a a (XY 9
msfnwasatlidumsAnyudalsmanazdguamadvgiulyl Teslduuuaeuaiw

@

& 4 A < v vow 1 deYd as o 2 ° o
iFhuasesiie lunsinusiusaudeya nguatedianlmilutidamindnyigiuau 200 Au NfE
AnuluszaudSaanas luuminndsvessgluwangunnumiuas Aligudneuiumeosuas

a < a aa o § a
sumesifial3usmatamindan Taodasuuvuaevmuezdsuiludineldduaesiiia uas

@

< - o Y @ & A o 3 Y " I A Yaow o
Lﬂ&l‘wm‘ﬂ‘u‘ﬂi’aﬂi1'1Jﬂ’J11JHlnEJ‘Umﬁmuaﬂ‘tlmﬂﬂﬂﬂ’mudﬂﬁ)ﬁmﬂﬂ’m‘lm}1ﬂ91’J'E)EJNVIN’Ji]EJ‘Ln

U

Ed

Tliruenamsanuifinaae 11
o 9 Jd o Y :: a o Ao w 1
) Hedemadszannsenaas ouldun ma suiluazuminndeihdsdneiiinansszoznm
ya /3 A 1 o = Ao o R ::’ 1
msyl¥8umes mianuanaaiu luvahoguazauzifasdnyniulilinanseny
v

2y Pademedutszmasmaniia s dsems lilinademswumudydnuainenmile lnn

o @ o o Aq Y =3 3 d’l
doydnual 20 aanlylumsdAnindsil

o 4

@ b4 s A a o Ao o 2 ;’5 1 1
3) Hesenedudszyinsmansoug uenmtlonnumiinedendidednuniuliiinane
a ] oW ' A = ¥ o
anuAamuvengualegelusenNuasuulasvesms lydydnyel

= ' d v @ v W o o
4) 71519 1CQ Number Hinasdomswuiiiudadnyaiuonmiio ldaindadnual 20 danlelu

v W
a w

< & o = ] . ¥ o ¢ A I’
msanu1nseil 1aefins 19 e-mail tazms 14 Insanmnasuiniiu lutina
[ o Seiq Y A ] A [l a J I :: A o I~ A o Y A
FadnualilFlumsdemsriunievisdunesiiaiulanyuziiu ICON kM
4 Pa] 4 =) o o 4 aa
Sudonaranlslumsdoars Taoidsz Tewilunmsthunseaie lumsuanoisvaiuazfse

1 1 o y <) ' o ¢ o o 1
voadaems uazdreildmsiemaitiuledsauysaliazdanudndie Fadydnpaiine

¥
oret

< A 4 Y] v a & o a a v Y w
UNUVIUWﬂuﬂ1ilﬂﬂﬁﬂﬂﬂ”lﬂ‘l&ﬂﬁﬁ’e)ﬁ”li 114?1’3111‘1]14WN WUANATUUTI UNUNUAZVALEINY

9 P 9 @ z o [ A a :3 [ A o [ 4 1 ciyn/ I~
VOAINUNUINIYNU mmnﬂuumﬂisumﬂﬂmuiumﬂn"lm venndduanyalimariiuilu

5

fudeunnuduiuisznitanguisusnde

120 W11, ISBN 974-04-3105-4

Thesis/ v




