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ABSTRACT

The objective of this study is to study the facility and service management of school
libraries including problems and needs of service providers and patrons who have physical
disabilities. The sample can be divided into different groups. The first group consisted of
administrators, librarians and staff in libraries of Srisangwan School and Khonkaen Special
Education School. There were 9 people in this group. The second group consisted of 73
students in Grade 5 to Grade 9 who have physical disabilities and 22 teachers who teach from
kindergarten to Grade 9. The data was collected from interviews with service providers and
from a questionnaires distributed to the patrons of the libraries.

The result of the study shows that the facilities and services that are provided by both
schools can be divided into 4 categories : Building and Environment, Materials, Services and
Activities and Personnel.

1. Building and Environment: The facilities specially designed for patrons who have physical
disabilities are working desks of library staff and circular desks located in an area where
patrons with disabilities can gain access, reading tables for patrons who use wheelchairs,
low bookshelves, doors that can be opened by wheelchair users, and ramps.

2. Materiais: The available printed materials are books, journals, magazines and newspapers.
The available non-printed materials are computers.

3. Services and Activities: Library Week Project, Project Introduction to Different Types of
Books, Mobile Library Project, Book Basket Project, Quiz of the Week Project, circulation
service, library orientation, information services, exhibition, movie and video show,
competitions of essay writing, drawing and story telling.

4. Personnel: There are librarians at both libraries.

The most common problems that both schools encountered were with organizational
management and personnel.

The most common need of students in both schools is the need concerning building
and environment. The most common need of teachers in both schools is the need concerning
personnel of the library.

Suggestions: From the study, we found that there are a few access technologies and
services especially provided for patrons with disabilities. Most technology and services are
for general use of all patrons and some of them are adapted for the use of patrons with
disabilities. The government should be more aware of the needs of students with disabilities
for access to technology including facilities and services and should support the provision and
the standardization of these facilities and services so that students with disabilities can access
information and can encourage their reading interest.
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