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This research is a cross-sectional survey aimed at analying management information
quality for public health centers through quality measurement. Input factor, processing, management
information system, policy and organization management were analyzed for the relation and
predictability which affect management information quality of public health centers in Chiang Mai.
Questionnaires were administered to collect data’froxh 210 heads of health centers. Percentage, mean,
standard deviation Pearson’s relation and Multiple regression were computed to analyze the data.

This research showed that over all management information quality for public health
centers in Chiang Mai was at a low moderate level. Under management information quality, complete,
accuracy and perﬁnent were at a low moderate level, whereas timely and concise were at a low level.
The overall factor which affect management information quality was also at a low moderate level.
Processing and input factor were at a low moderate level whereas organization management,
management information system and policy were at low level. The analysis using Pearson’s relation
showed that policy, management information system, organization management, processing, and input
factor were positively with management information quality for public health center at p-value = 0.01.
The analysis with multiple regression revealed that policy, processing, input factor and management
information system can predict the management information quality for public health center in Chiang
Mai for 43.9%. Organization management could not predict the management information quality for
public health centers directly, but could in all probability predict it indirectly.

This research recommends that Provincial Public Health Office should set firm policy
about development for management information quality. They should set management information
system, organization, role and description of job clearly. Likewise, they should develop knowledge
about information for organization groups continuously by equiping personnel with the technology and
training for data collecting, report form utility, processing instrumental used prior to operation, and
support and deliver report forms adequacy and on time. Most importantly they should develop
operation handbooks and methodicully supervise. For health centers, all information operating plans,
processing technology and public health operation systems training should be provided to the health
personnel who process the data in line with their duties. Moreover, coordination should be done in

exchanging information with other organizations to mutual benefit and to set appropriate standards.
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