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The purpose of this cross-sectional survey research was to analyze the
correlation between personal characteristics , working environment factors, job
characteristics , role clarity and attitude toward the nursing profession affecting
job satisfaction among professional nurses of private hospitals in Bangkok . The data
were collected from 230 professional staff nurses in private hospitals with more
than 25 beds . The instrument used was a questionnaire . Statistical analysis used in
this study were percentage, means, standard deviation, t - test, ANOVA , Pearson’
product moment correlation and stepwise multiple regression.

The result of the study revealed that the overall nurses ’job satisfaction and
role clarity were at a moderate level , and job characteristics and attitude toward the
nursing profession were at a high level . Age and nursing experience had a positive
correlation with job satisfaction. The difference in the size of hospitals affected the
job satisfaction level . The 5 aspects of job characteristics , the 3 aspects of role
clarity , and attitude toward nursing profession were positively related to job
satisfaction. The factors which could explain the variation of job satisfaction by
approximately 36 percent were job feedback, attitude toward the nursing profession,
nursing experience and job significance.

The recommendations based on the study are as follows : the administrators
should consider the importance of job satisfaction ,check nurses’ job satisfaction level
in hospitals and improve the method to comply with nurses’goal and needs, so that
nurses can work more effectively, efficiency and productively and this will lead to
nurse retention . Job enrichment in autonomy and skill variety should be operated for
developing the quality of work. The job responsibilities and authority of staff
nurses should be clear and in writing. Moreover, positive attitude toward the nursing
profession in organizations should be promoted.
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