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This study aims to investigate the level of managerial competency of the
supervisors at Mahidol University. We look at the supervisors function and compare
the differences between the managerial competency of the supervisors classified
according to gender, age, marital status, educational level, salary, position, type of
work, governmental years, operational duration, managerial training, further study
and number of officials.

The survey research studied a population of 110 supervisors who were

governmental officials at Line B and C (according to formal governmental ranking.

The data was gathered through a questionnaire and then analyzed by the SPSS
program, expressed as percentage, mean standard deviation and One Way Analysis
of Variance.

The study results indicate that the supervisors at Mahidol University are at
the average level of managerial competency. Furthermore, the factors influencing
the different levels of managerial competency were gender and salary. However,
age, marital status, educational level, position, type of work, governmental years,
operational duration, managerial training, further study and number of officials were
not found to affect the managerial competency.

The outcomes of this research highlight the need to consider the
development of the managerial competency to address the shortfalls in skill level.
The information can be used as a database for improving managerial competency of

new supervisors effectively into the future.
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