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The objective of this research is to study the opinions of participating companies
(10 Thai’s TRCM The Thai Royal College of Medicine) and the level of satisfaction
with Medical Product Exhibitions.

Exhibitions displaying company’s products (Pharmaceutical or medical) at the
annual meeting of the Thai Royal College of Medicine were studied. In all there were
271 respondents. Data was collected during March-November 2001 of these, one
hundred and fifty seven (157) exhibited pharmaceutical products, 97 medical, and 17
both pharmaceutical & medical. Questionnaires were administered for data colléction.
The software package SPSS/PC” was used to analyze the data to produce number,
percentages, frequencies, mean and standard deviations.

Result of the study can be summarized as follows:

1. Expectations of the exhibition prior to the event.
Documentation about the 10 events arrived between 2 and 3 months before the
exhibition. The quality of the information, conditions for setting up stands and the PR.
from the organizers return results of "somewhat satisfied"(48.75%) but there were
some responses in the "neither satisfied “nor” dissatisfied" category.

2. Opinions during the event.
Most of the "neither satisfied “nor” dissatisfied" responses(42.51%) regarding food
and drink were about the coffee break coupon system. For some events the coupon
included lunch, in other cases it did not. The opinions on stands rated "neither
satisfied“nor” dissatisfied". Some stands(40%) were thought to be below the standard
expected, but this depended on the venue. A few companies (60%)were "somewhat
satisfied" with the stands.

3. Effectiveness of the exhibition for each event.

The participating companies appreciated the importance of exhibiting. Visitors
(mainly doctors) were" neither satisfied “nor” dissatisfied" with more than 70% of all
the TRCM events. The cost effectiveness of the exhibition was rated as "Acceptable”
in only2 of the 10 events.(The Royal College of Psychiatrists and Anaesthesiologists ).

4. Suggestions for improvements to the organization of the exhibition.

Most of the suggestions were about the high cost of the stand compared to their
location. There should be more discounts for the stands. The coffee coupon should be
combined with lunch at all the TRCM events.

The opinions of exhibitions sampled was most revealing about perceptions and
expectations of major exhibitions such as the TRCM . The research finding can help in
future planning and customer satisfaction. Further research of other significant events
is recommended to compare results with the present study.
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