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The objectives of this study were to determine and evaluate factors that affect job

satisfaction and the level of satisfaction in the performance of mob control duties by

police officers in the Riot Control and Suppression Sub-Division. The samples of the

study were 375 commissioned and non-commissioned police officers in the Riot

Control and Suppression Sub-Division. The data were collected through questionnaires

and descriptive data were analyzed to test the hypothesis. These included frequency

percentage, mean, standard deviation, analysis of variance and multiple classification

analysis .

The results showed there is a low level ofjob satisfaction salary or rewards from

job performance. There is moderate level of job satisfaction concerning working

conditions, relationships with colleagues, relationships with superiors, job security, job

advancement and job achievement.

The study recommends that salary and fringe benefits be raised, in addition,

police offrcers should be given opportunities for job reshuffling or transferring to other

location to enhance their job satisfaction. This will lead to better performance in mob

coritrol by more qualified and efficient personnel.
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