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ABSTRACT

The purpose of this research was to gain factors affecting the formation of
confidence for the security of life and property of people in Bangkok Metropolitan, and to
bring these factors into concrete presentation for the formation of confidence for the security
of life and property of people in Bangkok Metropolitan.

The research employed both qﬁantitative and qualitative approaches in Bangkok
Metropolitan area. The total number of sampled groups of both people and community
leaders in this research was 789 cases.

The results showed that the arrangement of community types with confidence for
the security of life and property in order from highest to lowest levels were urban
communities, community housing, suburban communities, crowded communities and
allocated communities.

The overall arrangement of important factors for the formation of confidence in
the security of life and security were police patrols, police checkpoints, police services to the
people, ethical and honest practices of the police, civilian participation in crime prevention in
the communities, and law enforcement focusing on crime suppression by the police.

The formation of confidence for the security of life and property of the people
consisted of 3 areas of efficient factors: physical, psychological, and law enforcement factors.
Physical factors were, for example, police patrol and checkpoints. Psychological factors were,
for example, good services of the police, a person’s appreciation to ethical and honest practice
of the police, and an efficient and quick action to arrest criminals or persons who are guilty
for punishment. Law enforcement factors must be transparent, equal and fair. Regarding
crime control and suppression, the efficiency of all 3 factors would be an important method
for the formation of confidence for the security of life and property of the people.
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