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This research aims to develop the care of neutropenic patients through the
conduct of protocols in a pediatric ward and to identify factors that can be barriers and
facilitators to the use of the protocols in practice. An action research was used to
guide the study. All18 nurses in the 0-5 years pediatric ward at Ramathibodi Hospital
participated in the study. Data were collected between June and October, 2000.

Quantitative data relating to nurses’ perceptions of neutropenic patient care
were gathered before and after implementation of the protocols. Qualitative data were
obtained by in-depth interviews, participant and non-participant observations, field
notes, focus groups and group meeting discussions.

The results of this study indicate that there were a number of factors which
can impede or promote the use of neutropenic patient care protocols in practice.
Through employing the PAR process and facilitation strategies, there has been an
improvement in care practice and effective changes to neutropenic patients. The mean
nurses’ perception scores after implementing the neutropenic patient care protocols
were significantly higher than before implementing the neutropenic patient care
protocols (p < .001 in column A and p <.05 in column B).

Results of the study would suggest administrators should continue their
support of the protocols through strategies that decrease barriers and promote
facilitators. Clinical nurse specialists can help guide the work involved in

incorporating neutropenic patient care protocols into practice.
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