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Nowadays, the development of environmental management systems

@MSs) is to provide a framework for organizations and the ISO 14001 is a
standard for EMSs. One requirement of the EMS standard is the training of
employees in areas related to environmental awareness. Thus the purposes of this
study were to evaluate training and awareness programmes associated with the

implementation of an EMS based on the ISO 14001 standard. A case study of The
River Side Bangkok Hotel was used.

The case study examines training and awareness aspects of the Air
Quality Management Programme (AQN{P) and its Environmental Management
Plan @MP), through interviewing staffs. A database of notes and documents was

used to increase the reliability of this study. Interviews involved the use of a
semistructured questionnaire about employee awareness of corporate policies,

individual responsibilities, and taining programmes. Data was collected from 17

respondents who were members of the environmental deparfinent and management
level employees of other deparhents in the hotel.

The findings were as follows :

1. The employees from different departrrent needed improved
Environmental training, awareness, and communication programmes.

2. 84.6 % of respondents responded that they would like to receive more

training about the hotel's environmental commifinents and programmes.

3. 61.5 % of respondents responded that employees were aware of the
hotel' s environmental programmes.

4. The interview results indicated that there needed to be stronger links
between operating procedures and environmental policies. This supports the
communication operating responsibilities identified in management programmes.

According to this research finding, it is necessary to furttrer develop the
hotel's environmental management plan and cope with the awareness-based model
for the environmental improvement.



Fac. of Grad. Studies, Mahidol Univ. Thesis / v

4038413 SHEIU/M : mtr?xr : nmui'iluffnnr:drunr:finu6 flu.ru.

(nr:u3urr 6'onr: d'runr: Finur)

ofimfi fit:fiqlqn.rd : nrr6inc{n:.rnrrn#AhouriluasnuerrrvrrYnfdsnr:1#

tcuunr:ffonr:dfiud{uaodoilnruurn:grunlo roa Io : n:d6incrl:.ru:u:^raodlor! npurrnil?t1t{R:

( A STUDY OF TRATNTNG Ar\D AWARETIESS PROGRAMMES OF
IMPLEMENTING AIY ISO-BASED EI\TVIROi\IMENTAL MANAGEMENT
SYSTEM : A CASE STUDY OF THE RMR SIDE BAI\GKOK HOTEL )
floaRr?ilntrmuqffinurfiuud : oafiqxrf uflD?' n.o.1 ffiffs iucdsg?, R.er., qnffu qn:r::or

M.S.,122 ra#r. rSrN 974-04-2597-6

flolriu:ruunr:flErnr:drudurao#olnruumrgru tso 14001'ldiunarueuloornunru

uorinrru'tndu drosrfiJ:cnoudd'triqtlrrnrrndunuqrruudfi6u nrrflnou:ruuavnrrurinf,drrdor

dtuandoutstnrinsruluswin'ttrful inqrJrvavirarnr:dnsrn9.rd ,flunrrrJrsrfiunarorlnrrnrr

flnsu:il$acn:rnrinf,ftnrrld:suilnrrfrnnr:drud.ruandornrurrnrs'ru rso 1400r laoldnrd

fl ns rl:suril?rasftqd nl{rvnruu.runs

nr:flnurd dnurnrdnrrflnoil:lracnl:nrrurinfrdu'lriuln:rnr:drunr:fionr:qornnr

o'lRlrtuasR'Farluruunrrf,nntdtudsurndorutorl:urrru?raof'lsd R{{trnnu?trunr d.riinnlu
nr:drtfiunr: lffiinr:dnurorntonarrdrunrrfinnrrdrurndou unclffidunruohrnnrirdaodrr

rflrntrudrflunfntruluunundruaodsu ilfnrrurcduuimrrfudu uavfrf,nnrrununeir 1 ,rurfu

d, tt ou lunrrdrunruallduruaororrufiiilnrra$ruruu:Jaruritnr+rasnnasunarrunrvrfnftor

flrinlrurdgrfiuulourotototrinr: neuiufinrouei:uda uaslil:mrlnr:flnou:n nrrln:rnr:d
Ir r u: r rn o r{ rru'u n r rfl n o tl:r bjude

ruanr:if,unu'ir

t.nrinsrunriucirodtlunruunrirr 1 rorl:ru:rudotnr:l#I:qrrrurJiurlqrdrunrrfinou:u

nr:or: vr.ninfl uu r n'rt duel: eirs 1 druduno dorrlndu

z. r,rrinqrufirflunriudaodl{ (s4.6 "2") f,sfinrrrudosnr:fiosiunr:flnou:urfioariu}J:un:ru

drudruro do ruru rndun'irrfiru

3. nrin-rrufirflunrirud'totir.: (6r.5o/o) finarusr:silfnf,fi.rInrsnr:eirs 1 drudsuredot{i

I:lrr:rufio1#

4. nnnr:drunruoiurintrueqrJld'ir r^rrinsrucrorf:rr:ilft fi ntrrudotnr:l#fi nr:rf;ouIul
of3'.
fru:su'ir.rfrunounr:rJg'ri6sruuasulurrudrudunnfiorurorl:suru dour,'ruo.lrr,.irn.r:afuarlu

1#:cuunr: frn nr: drudqnodorufi nr: doer::sil.irn'uu',ndu

{orauouucdldornnr:flnsriffun9{d l:.ru:runa:l#n'lrrudrriqlunr:rfiorurnrrrrumu

nr:f,srnr:drudsurodoruuncflnou:u rndoh?rlnarn:rfinnrrusr:surinf,rdosdumof;orutr?rrndu




