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Maternal and child health care is very important for health development and national
development. The evaluation of the effectiveness of maternal and child health care at the health center level in
Phichit Province has not been undertaken. This study was a descriptive, cross-sectional study.

The objective of the study was to evaluate the effectiveness of maternal and child health care in
109 health centers in Phichit Province. The questionnaire was used as the data collection tool from 1 October
1999 to 30 September 2000. The statistics used for data analysis were percentage, mean, standard deviation,
chi-square and Pearson's Product Moment Correlation Coefficient.

The study found that overall maternal and child health care was good (65.1%). The majority of the
health personnel who took care of the work were of between 30-39 years old, married with education below
bachelor degree (52.3%), having received training about maternal and child health care (71.5%), and having a
low level of knowledge and attitude about the work (16.5% and 40.4% respectively). The management was a
good level and the level that needed to be improved were closed scale (53.2% and 46.8% respectively). Most of
the health centers had planned the maternal and child health care accordingly with the provincial plan (91.7%).
But only 50% of the health centers had a monitoring plan. Most of the health centers reported their work to the
district and provincial level (90.8%), but only 42.2% had set up a committee to perform this job. Most of the
responsible personnel had received supervision from the district officer (94.5%). The minority of the health
centers provided training for model mothers and traditional birth attendants (28.4%).

When receiving new policy from above management, the personnel were always informed,
however, the minority of health centers held meetings and had discussions about problems and obstacles to be
overcome (33.0%).

Most of the health centers provided a mother and child health handbook and advice to pregnant
women (99.1%). However there were not any factors found to be related to the effectiveness of the maternal
and child health care.

The study recommended that there should be training for health center personnel in maternal and
child health about drug utilization in pregnant women, duration in noﬁnal delivery, the importance of post-natal
care for mother and measurement of head circumference in the neonatal baby.

The health center personnel should be encouraged to have positive attitudes towards maternal and
child heath care, and selecting the model mother. There should also be some training to improve the
management skill for personnel responsible for maternal and child health so as to increase the effectiveness of

the maternal and child health care of Phichit Province.






