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The tasks of nurses are various and heavily demand both physical and
mental strength for their accomplishment with effectiveness and satisfaction.
Therefore, it is important for this study to examine the current level of job satisfaction,
the acquisition of managerial skills and also the relationship between them, which will
shed some light on the problem of high turnover in nursing profession.

Questionnaires were used as a tool for collecting data from 367 nurses of
general private hospitals in Bangkok during April and May 1999. Cronbach’s alpha
coefficient was employed to assess the reliability of this instrument. The reliability of]
questionnaires on job satisfaction and managerial skills were 0.95 and 0.91
respectively. The data collected by the questionnaires were analyzed on the SPSS/PC+
system with statistical analysis, by using descriptive statistics and Pearson Product|
Moment correlation coefficient.

The results showed that job satisfaction and the level of managerial skills of]
nurses were both moderate. Furthermore, there was a moderate positive correlation
between job satisfaction and managerial skills among nurses. Most respondents needed
managerial skills at work and these skills were derived from repeating of activities
rather than studying or training.

The causal result of moderate job satisfaction was partly influenced by the
Thai economic crisis, affecting nurse’s attitudes, feelings and opinions.

With regard to demographic factors: age, educational qualifications, present|
position and experiences, the majority of nurses were between 25-30 years of age
(47.9%), had worked less than 5 years (36.5%), had obtained a bachelor’s degree in
nursing (96.5%) and had held a position of staff nurse (86.1%). It can be seen that the
respondents were mostly young staff nurses, therefore, managerial skills and job
satisfaction had possibly not yet reached their peak.

The findings from this study give us more understanding of the
relationship between job satisfaction and managerial skills among nurses of private
hospitals in Bangkok and the lack of managerial skills and insufficient job satisfaction.
This outcome may lead to a review and development of an improved nursing
curriculum as well as planning and establishment of adequate human resource policies
and implementation to promote better working conditions and environment in hospital
organization. However, other aspects of this relationship should be studied further in
order to improve nursing profession.
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