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The characteristics of a head nurse play an important role in the level of job
satisfaction of nurses. The purpose of this cross — sectional research was to evaluate the level of
job satisfaction of nurses in Buriram Hospital. The population studied was 236 nurses in Buriram
Hospital. The data were collected by questionnaires and statistics used in this research were
percentage, mean, standard deviation, Chi-square, Pearson’s Product Moment Correlation
Coefficient and Multiple Regression.

The results of this research showed that most of the nurses in Buriram Hospital
were 20 — 35 years of age (64.82 %) and the number of married and single was almost
equivalent (48.30% and 47.88% respectively). Most of them had a Bachelor’s degree (54.23 %)
and most of the head nurses had leadership training. The leadership behavior of the head
nurses showed that transactional leadership and transformational leadership were at a high
level. Almost all factors were at a high level except contingent rewards which was at a
semi — high level. The stress level of the nurses was moderate and the nurses’ overall job
performance satisfaction was at a semi— high level. The highest level was found in the work
itself while satisfaction with salary was at the moderate level. The other at aspects of job
satisfaction were at a semi — high level. Personal factors and stress were not related to job
satisfaction. Transactional leadership behavior aml transformational leadership behavior were
positively correlated with job satisfaction. The factor that could explain the job satisfaction of the
nurses was transformational leadership behavior which could explain 22.80% job satisfaction of
the nurses in this study.

The recommendations are that the administrator should provide leadership training
for head nurses and pre — head nurses. Furthermore, nurses’ welfare benefits, appropriate career

management and friendly working atmosphere should be improved to increase job satisfaction.






