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The purpose of this study was to survey opinions of people with mobility|
impairment on transportation problems in Bangkok, including related variables and
their suggestions. The study was conducted by interviews of a group of 300 people
with physical disabilities, 198 males and 102 females, who live in Bangkok .The data
were collected from November 2001 to January 2002.

The results from the study revealed that the worst accessibility problem faced
by persons with physical disabilities was the lack of parking space.  For public
transportation, the most serious problems were overcrowding and no access for|
wheelchair users. For taxi services, the most serious problems were lack of help by
the driver and expensive fees. For the mass transit system, the lack of elevators at
most stations prevent the disabled person from using the services. Problems using
private cars were that it is too expensive and has high maintenance costs. Problems
related to using body-artificilities were few accessible places for wheelchairs and
inconvenience on public buses. Legal and application problems were found to be
related to a lack of serious improvement by the government regarding facilities for
people with disabilities and no driving licenses issued to disabled persons. Problems
related to family members or intimates were the misconception that disabled persons
should stay at home and that they should not be taken out. Another problem was too
small income to pay for transportation.

Persons with physical disabilities suggested that they wanted the government
to help to push the law and provide facilities so that they could get access to public
transportation as well as other facilities.






