A WEB QUESTIONNAIRE MANAGEMENT SYSTEM

gHUNHAGATE KANCHANAKITSAKUL

o 2t

DL UTHINTY

n

.................
.......................................................

A THESIS SUBMITTED IN PARTIAL FULFILLMENT
OF THE REQUIREMENTS FOR
THE DEGREE OF MASTER OF SCIENCE
(TECHNOLOGY OF INFORMATION SYSTEM MANAGEMENT)
FACULTY OF GRADUATE STUDIES
MAHIDOL UNIVERSITY
2001
ISBN 974-665-647-3

COPYRIGHT OF MAHIDOL UNIVERSITY

™
Comq W

2001

ca

27 JUN

2001



Fac. of Grad. Studies, Mahidol Univ. Thesis / iv

4037684 EGTI/M: MAJOR : TECHNOLOGY OF INFORMATION SYSTEM
MANAGEMENT; M.Sc. (TECHNOLOGY OF
INFORMATION SYSTEM MANAGEMENT)
KEY WORDS :WEB QUESTIONNAIRE MANAGEMENT SYSTEM/
WEB QUESTIONNAIRE TOOL
CHUNHAGATE KANCHANAKITSAKUL : A WEB
QUESTIONNAIRE MANAGEMENT SYSTEM. THESIS ADVISORS :
THANADOL PRITRANAN, M.S., ANAN KIRTDUM, Ed.D, WISSUTA
DITTHAKARNNON, M.Sc. 135 P. ISBN 974-665-647-3

Using a web questionnaire as a research tool is an alternative way for
gathering data. Creating web questionnaires for collecting data uses knowledge and
skill in programming. The purpose of this study is to analyze, design, and develop
an application called Web Questionnaire Management System (WebQMS) for
generating the necessary files for a defined web questionnaire. The generated files
can collect the questionnaire responses using Internet technology.

Microsoft Access 97 was used for creating the system database. The
ActiveX Data Object (ADO) approach was used as database connectivity and the
provider was Microsoft Jet 3.5 OLEDB. Microsoft Visual Basic 6.0 Enterprise
Edition SP4 was used for developing the WebQMS. Personal Web Server (PWS)
and Internet Explorer 4.0 or newer was used as web server, and web browser
respectively.

The WebQMS is divided into five parts — Accessing the WebQMS,
Managing the input questionnaire details, Generating the necessary files for the
defined web questionnaire, Collecting questionnaire responses, and Managing the
output.

For program evaluation, 30 evaluators who had created and used
conventional questionnaires as a research tool were invited to use and evaluate the
WebQMS. The evaluators completed an evaluation form concerning the
convenience of use, completion and correctness of data management, suitability of
screen format and color usage in text, and capability in managing data. The results
showed that the opinion levels were high or highest for each issue of every part. In
terms of recommendations, further research should enhance the flexibility of
defining questionnaire details and more formats of choice position. In addition,
other statistics should be added to the program and the quality analysis of the
questionnaires should be extended for other types as well.
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