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The purposes of this research were to identify the limitation and requirement in
providing transportation for students to and from school, to find the loss of energy in
transporting students to school in Bangkok, to find an appropriate approach for setting
up a management of school bus services which would lead to efficiency enhancement
in transportation. The study was conducted on nine large private schools located in
traffic crisis areas with a great deal of privately owned vehicle in use. All of these
schools were located in the inner layer of the capital.

The data gathering was carried out by distributing questionnaire forms to 557
parents of primary level students and in-depth interview forms to 8 school personnels
and 184 school bus service operators. The statistical values used in data analysis were
frequency distribution, percentage, mean, standard deviation and independent test. The
data was then revalued to find the loss value brought about by student transportation.

The study results include, that most students (63.3 per cent) commuted to
school by privately owned vehicles. The most critical problems encountered by the
parents were the lack of parking space, traffic congestion and waste of time,
respectively. The first reason for those who preferred using private cars was the
convenience and comfort which account for 47 per cent. The second reason was the
safety which account for 35.4 per cent. Other reasons included difficulties of long
periods aboard during the trip, and high cost, respectively. The first reason that they
preferred the school bus services was the parent’s inconvenience: 67.1 per cent, the
second reason was the lack of parking space: 25.7 per cent. Factors that affect the
parent’s decision were safety, driver’s and controller’s behaviors, convenience,
comfort and prices, respectively.

The appropriate approach for organizing the school bus services more
efficiently would be by improving the vehicle condition to that of the standard of
private cars and do away with all existing problems. It is also necessary to promote the
cooperation between the school personnel and school bus service operators, to achieve
the effective management and set up a public relation team. These activities could
bring about the better and desired management level. It was found that 62.5 per cent
were ready to use the service provided that the operation be improved as such. This
attitude would positively affect the local economy because it could cut down
228,750,236 baht per year of commuting expenditure and would save 29,808,153.62
baht per year of the fuel consumption.






