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Effective transportation services for state enterprise employees is a means to
reduce the use of private cars to and from work. This could offer a partial relief to
traffic congestion and conserve energy in the transportation sector. The purposes of]
this study were to enhance the understanding of limitations, problems, obstructions
and the need for transportation services for employees, including energy consumption
for commutation to workplaces. The obtained information was used to develop
guidelines to encourage staff in other state enterprises to initiate and take advantage of]
transportation services. The hybrid tools of questionnaire and interview personnel who
were in charge were utilized. The travel of the employees and individuals who utilized
the transportation services provided by their organization and alternatives, were
studied. Entrepreneurs were also interviewed. The data and information was analyzed
using SPSS for Windows version 10.0. The statistics used in the research were
percentage, mean and test of association by independent test.

The results showed that 24 state enterprises established the transportation
services with 17 per cent of employees patronized. The other 4 units also organized by
the employee’s cooperation. Most of the servicing vehicles were air-conditioned
buses. From 707 sampling employees it was found that 56.7 per cent commuted
directly both ways and 43.8 per cent of studied samples used transportation service.
Those who patronized the project on working days accounted for 74.5 per cent.
Employees who did not patronize and commuted by privately-owned vehicles was
75.7 per cent. Sixty eight per cent of those were likely to patronize, and 17.3
per cent were not likely to patronize. Many factors affected the decision making of]
employees. These factors included the routes of commutation, the way the services
were run by the organization. They considered the location of the pick-up points which
should be convenient and close to their residences. The most common reason theyj.
brought up for not using the service was their routine endurance, such as driving their
children to school, driving their dependents to work. The next reason to this was their
residences were not on the same route as the transportation service commutation route.

The evaluation concluded that transportation services could conserve fuel
when compared with the use of private cars commuting to and from work.
The research found that the bus services resulted in energy saving with the economic
cost of 3,895 baht per capita per annum. And for van services the energy saving with
the economic cost was 3,439 baht per capita per annum (the economic price of]
unleaded gasoline 9.5382 baht and diesel 9.2950 baht). It was expected that
appropriate management of the transportation service would attract more employees
to cooperate and that would mean more energy saving.






