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This descriptive research was designed to explore the interaction between nurses and
patients with endotracheal intubation, based on the theory of goal attainment, including
communication methods that they used, the patients’ problems and needs as perceived by
nurses, and the patients’ satisfaction in interaction with nurses. The research sample consisted
of 40 interactions between nurses and patients with endotracheal intubation in four intensive
care units of King Chulalongkorn Memmorial Hospital from March to June 2002. The
purposive sampling included 29 patients with endotracheal intubation who were alert and had
orientation to place and person and 31 nurses who interacted with them. Data were collected
by mean of six instruments, including the Nurse’s Demographic Data Form, the Patient’s
Demographic and Clinical Data Form, the Observation Record, the Communication Methods
of Nurses and Patient’s Communication Checklist, the Patient’s Problems and Needs
Checklist, and the Agreement of Interaction by Nurses and Patients. The study was approved
by the Ethical Committee of the Faculty of Medicine, Chulalongkorn University. Data were
analyzed by descriptive statistics and content analysis.

The results indicated that both nurses and patients used a mixture of communication
methods in each interaction. The mean of patients’ communication methods was 4.78
(SD=1.18). The top four patients’ communication methods were nodding/shaking head
(100%), facial expression (97.5%), pointing/using hand (92.5%), and eye contact (90%). The
top five nurses’ communication methods were interpreting body gestures of the patients
(100%) and yes-no question (100%), speaking to the patients (100%), including explaining,
cheering up, commanding, and terminating interaction, followed by interpreting facial
expression (97.5%) and eye contact (85%). There were a variety of problems and needs in
each interaction. The patients’ problems and needs as perceived by nurses included
positioning (67.5%), information needs related to treatment plan (40%). suctioning (35%).
control of body temperature (30%), discomfort/pain (22.5%), and dyspnea (20%). The
agreement of the patients in interaction indicated most of the patients perceived nurses had
met their needs (75%), met a part of their needs (12.5%), or could not met their needs (12.5%).
For about half of the interactions (57.5%), the perception of nurses and patients were
congruent that nurses could understand all of the patients’ problems and needs, while in the
same interaction the patients indicated nurses could meet their needs (91.3%). Factors
facilitating and inhibiting success of interaction included the limitation of the patients’
communication methods, the amount of complication of the patients’ problems/needs. the
patients” emotional status, the patients’ clinical condition, the relative or significant persons of
the patients, and nurses’ factors. The nurses’ factors included the nurses’ experience of
communication with patients with endotracheal intubation, knowing about the patients’
context, nurses’ emotional status, and being the patients’ advocate.

This study is important for nurses who take care of patients with endotracheal
intubation to promote interactions between nurses and patients that help nurses meet the
patients’ needs. Based on the theory of goal attainment, if perceptual accuracy is present in
nurse — client interactions, transactions will occur.
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