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This study was a research survey about the mental health of forecourt attendant
who worked at gas stations in Bangkok Metropolis. The objectives of the studies were to
survey for mental health and to compare the mental health of forecourt attendants
working at gas stations in Bangkok Metropolis according to their domicile, being away
from home to get a job, satisfaction in welfare, financial status, economic status of their
family, experience of working at gas station, types of gas station and brand or logo of the
gasoline at the station they worked. The study tool was Thai General Health
Questionnaires-28 (Thai GHQ-28). The total of 385 in the study sample were forecourt
attendants who worked at gas stations in Bangkok Metropolis with an age range between
13 — 18 years old.

It was found that 35.1 % of the studied forecourt attendant experienced mental
health problem whereas 64.9 % did not have any problem concerning the threshold score
of 5/6.

From the analysis of variables and mental health, it was found that forecourt
attendants who worked at gas stations in Bangkok Metropolis had different mental health
according to their domicile, being away from home to get a job, satisfaction in welfare,
financial status, types of gas station and brand or logo of the gasoline at the station they
worked (p < 0.05). However, the economic status of their family and their experience of
working at gas station did not affect their mental health.

The author suggest that the gas station operators should adjust the welfare and
income whenever able to do for the forecourt attendants. Meanwhile, they should
recognize the importance of good physical and mental health of the attendants.
Government sectors should consider more active strategies in supporting them too.
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