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This survey method research is concerned with a study of the expectation
and the satisfaction of parents who sent their children to study music at the Music
Campus for General Public, College of Music, Mahidol University. The study
included a comparison between the different levels of education, income, musical
ability of parents, length of time learning music and the experience of learning music
from other music schools.

The sample group of this research was the parents of 258 students between
the ages of 7 and 15 who studied at the Music Campus for General Public, College of
Music, Mahidol University.

The data-collection tool used in this research was a questionnaire which was
made by the researcher. It was divided into three sections: (1) personal data, (2)
expectation and satisfaction of the parents with the children’s learning and the
school’s administration, and (3) the school’s openness to opinions and suggestions
from the parents. The data was analyzed using percentage, t-test and one way analysis
of variance

The results found that parents who sent their children to study music at
Music Campus for General Public, College of Music, Mahidol University have a high
level of expectation of the musical values imparted by the school and of the school’s
administration. The results showed a difference between expectation and satisfaction.
The comparison of the parent’s education level, income, musical ability of parents
length of time learning music and the experience of learning music from other music
schools were statistically no different at 0.05.






