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The purpose of this cross-sectional explanatory research was to assess the
counseling ability of counselors and find out the relationships between counselors’
ability and personal characteristics, knowledge of process and skills of counseling,
and personality of counselors. The study population of this research consisted of 285
counselors in the community hospitals in region 8. The data were collected during 1-
30 April 2001 by using self-administered questionnaires and 180 questionnaires were
returned (63 %).

The major findings were as follows: 1) Most counselors were between 30
—39 years of age and 71.1 percent had a Bachelor’s degree. 2) The average number
of clients per month was 8.64. 3) The average working time as a counselor was 3.24
years. 4) 65.6 percent had an additional counseling training and most counselors had a
high level of counseling ability. 5) 7.8 percent needed improvement in Death and
Dying counseling. 6) Knowledge of process and skills of counseling were at a
moderate level. 7) 64.4 percent of counselors’ personality also needed improvement.
8) In this study, significant relationships were revealed between age, working time
as counselors, counselors’ personality, and counseling ability at 0.05 significance
level. 9) No significant relationships were found between education, additional
counseling training and counseling ability. 10) Counselors’ personality, knowledge of
planning, problem solving, knowledge of terminate counseling and working time as a
counselor could predict the counseling ability by 16.3 percent (R = 0.163).

The study suggests that counselors and administrators should develop
counselors with improved personality, increased knowledge and working times as
counselor in order to obtain higher counseling ability by supporting, providing
personality training, additional counseling training, education media, and continuous

follow-up and evaluation.
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