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This survey research aimed to study the performance of logistics management
among health centers, Nakhornsawan province, to describe the demographic
characteristics, administrative resources and problems in perfo\rming logistic
management. The sample consisted of 70 supply officers of health centres in
Nakhornsawan. The samples were divided into 2 groups: good performance and
improvement-needed groups, each comprising 35 officers. The data were collected by
using questionnaires. The statistics used to interpret the data were percentage, mean,
standard deviation, and minimum and maximum value.

Results showed that the performance of logistics management in health
centres, in Nakhornsawan was comparatively good. The activities most implemented
were the process of purchasing/hiring in compliance with the Office of the Prime
Minister’s Code of Practice on Supplies, filing of medicinal and medical supply
dispensing records, and having correct lists of medicine given to patients with
signature, which were implemented by all the health centers. For demographic data,
the number of male and female officers were similar. Most of them were aged 26-30
years, with education lower than a Bachelor’s degree, and the time period of working
was 6-10 years. Some have been trained for logistics management. The research also
found that the actual number of personnel in most health centers was 3 people, and one
of them was appointed a supply officer. Considering administrative resources,
knowledge, ability and budget were reported insufficient. There was a similar response
for materials, manual and recording forms.

Recommendations from this research that training on logistics management
should be provided to all supply officers; supplies and materials should be provided
sufficiently; supervision should be given to all; and the code of practice for logistics
management should be modified to be more practical.
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