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The community hospital is a health service institute with a large number of
professional nurses working there. This research was interested in studying job
satisfaction of professional nurses at community hospitals. The objectives of this study
were to study the level of satisfaction of professional nurses, the characteristics of
administrative systems applied by the head of the nursing section, and the relationship
between the characteristics of administrative system and job satisfaction of professional
nurses. Data were collected by a census survey from 150 professional nurses in
community hospitals at Chainat Province.

The results of the study showed that professional nurses had a moderate level
of overall job satisfaction. However, when considering each factor, it was found that
those nurses were highly satisfied with the job characteristics, job achievement, and inter-
personal relationship. There was a moderate satisfaction with supervision, opportunity to
advance careers, opportunity to use abilities and be accepted, welfare and security, and
policy and administration. Similarly, considering each question in the questionnaire, the
range of satisfaction was from moderate to high. The professional nurses were least
satisfied with security in shift work, provision of accommodation and resting room for
nurses doing shift work, welfare and facility providing, planning, and providing a
briefing on policy before assigning tasks. In the characteristics of administrative system
applied by the head of the nursing section, the professional nurses perceived that heads of
the nursing sections used the participative system most, followed by the consultative
system, benevolent authoritative and lastly exploitative authoritative. This study also
found that the educational level was related to job satisfaction of professional nurses;
however, the characteristics of the administrative system used by the head of the nursing
section were not related to job satisfaction of the nurses.

It is recommended that although job satisfaction was good, good working
conditions should be maintained, encouragement and welfare should be continuously
provided, and professional nurses should be informed about the plan and policy of the
hospital. At the same time, in order to achieve higher job satisfaction, professional nurses
should be encouraged by having fair criteria for provision of welfare, attending training
and higher education, giving suggestions in problem solving, having meetings to be
informed about administrative policy and working for common understanding of goals.
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