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The objective of this research was to study the relationship between personal characteristics and
performance characters of health volunteers with the management of Primary Health Care (PHC)
program under the new budget system which consisted of planning, implementing, and evaluating
aspects. The sample consisted of 148 Village Health Volunteers (VHVs) in U-thong district,
Suphanburi province. Data were collected by personal interviewing. The statistics used for data
analysis were descriptive statistics: mean, t-test, and Pearson's simple product moment cofrelation.

The research found that the quality level of the management of Primary Health Care (PHC)
management program under the new budget system was high.. The majority of health volunteers were:
farmers, female, married, average age of 40 years, primary school education, and average income of
3488 baht/month. The average duration of being health volunteers was 7 years. Considering the
working components, it was found that health volunteers received training from health officers and
early support of 7,500 baht, supervision from health officials and social support. The financial support
was not sufficient and timely. The personal characteristics were not related to the PHC management
under the new budget system. The relationship between performance characters and the PHC
management under the new budget system showed that knowledge of training, supervision and social
support were significantly and positively related to PHC management at the 0.05 level.

The research suggests that the budget should be allocated on time and health official should
support health volunteers in co-operating with the local administrative organization both in the work
and budget. Moreover, the ability of PHC management of health volunteers should be strengthened
especially in the evaluating skill
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