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The objective of this research was to study the opinions of health insurance

patients towards quality service at frontliner, Damnernsaduak hospital , and to
compare their opinions toward quality service at frontliner with those of heatth

insurance card patients, social insurance card patients and old-age patients of
Damnemsaduak Hospital. The research instrument is a self-administered

questionnaire and the quota sampling method is used to select 370 samples who are

health, social welfare and senior card patients using the service at the frontliner at

Damnernsaduak hospital. The study analyzes for percentage, mean, standard

deviation and mean percentage. ANOVA, ANCovA and Paired Comparisons by

the LSD method are used compare the difference of the opinions on the service

quality of the fronliner.

The results of the research reveal that the level of opinions on the aspect of
provision of knowledge, advice and counseling is the highest at77.5 7o, whereas on

the aspect of convenience and speed is the lowest at72.8 %.Whet the opinions of
the 3 patient groups on the service qualrty of the fronfliner are analyze4 it is found

that they are significantly different at 0.01 and the same significant difference is
attained when the controlled variables, i.e , sex, age, education, income and times of
service are involved. When the Pair Comparisons is applied, it is discovered tlhat the

social welfare and senior card pair and the social welfare and health card pair are

significantly different at 0.05, whereas the health and senior card pair is not
si gni fi cantly different.

From the research findings, it is suggested that convenience and speed of
the service at the fronfliner should !s improved by utilizing the computer system to

make the service faster and more convenient.
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