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The objective of this research was to study the opinions of health insurance
patients towards quality service at frontliner, Damnernsaduak hospital , and to
compare their opinions toward quality service at frontliner with those of health
insurance card patients, social insurance card patients and old-age patients of
Damnernsaduak Hospital. The research instrument is a self-administered
questionnaire and the quota sampling method is used to select 370 samples who are
health, social welfare and senior card patients using the service at the frontliner at
Damnernsaduak hospital. The study analyzes for percentage, mean, standard
deviation and mean percentage. ANOVA, ANCOVA and Paired Comparisons by
the LSD method are used compare the difference of the opinions on the service
quality of the fronliner.

The results of the research reveal that the level of opinions on the aspect of
provision of knowledge, advice and counseling is the highest at 77.5 %, whereas on
the aspect of convenience and speed is the lowest at 72.8 %. When the opinions of
the 3 patient groups on the service quality of the frontliner are analyzed, it is found
that they are significantly different at 0.01 and the same significant difference is
attained when the controlled variables, i.c , sex, age, education, income and times of
service are involved. When the Pair Comparisons is applied, it is discovered that the
social welfare and senior card pair and the social welfare and health card pair are
significantly different at 0.05, whereas the health and senior card pair is not
significantly different.

From the research findings, it is suggested that convenience and speed of
the service at the frontliner should be improved by utilizing the computer system to
make the service faster and more convenient.




Fac. of Grad. Studies, Mahidol Univ. Thesis / v

3937542 SHPE /M : 8191391 Usensdnun : s (1lszannsdine)

auma flounan : anuAariuvesfilssugumwasguamusmsaumives
Tsanennasiiugsain (AN OPINION OF HEALTH INSURANCE PATIENT TOWARD
QUALITY SERVICE AT FRONTLINER, DAMNERNSADUAK HOSPITAL)
= o a 0y 4 v @ 4
AMLATTUMIAILAUINTWUS : ygysssu AelSanTaqns MEd FoTan lgensy, PuD.
88 M1i1ISBN :074-04-0685-8
Ay daw ¢ A a d dag a ' o
M3l dngUszasniednynnuiamuiiiseguamuimsamniives
9/ 1Y 2 [ a 0 A A = a a d o
gszduguamnniuuims luTsamennaduiiuazan uag ienlSeufsuanufaiui
tidoguamuTnmsaumbiserindlivasquam dasdssiudeay uag deonguealss
wennaduiiuazadn miedieNnlFlunsideldun wwvaeuew Teafusiusudeyann
T g ' [ A o/
nyquietuuyInIfi(Quota Sampling) v nfUszfiuguamasilszneudiy fiinsgy
am flilnsdsedudean ues fgeeny MnfuuSmsilsmennaduiuazain S
Qo i 4 | $ 1 A an 4
370 51 19004 Sovaz Annde daudissuumasgiu fesazaunieuns 1adadenSou
feuanuuandvvesnuRariudeguUAMUTMImUndh fie ANOVA , ANCOVA , n15
AnT1z¥INY a5 188 (Paired comparisons) #2635 LSD
aw ' o a o 1 {
HAMINENUT seduanAariuediiiesazvesiundegegaludums i
o ° o i v <
anug fuush uozlddn/Tnum feeas 77.5 desigaegludmanuazain e Jovaz
A a o 1 1 s 4 Aea =y ¥ 1) 9
72.8 uaziipdAszaNuuAndNIEnINANAARUNTideguawuSsaunvey
@ Q’I’ ) ] i r I @ o oW asn { A
Useiuguamna 3 ngu wuh danuuenannuesdiiedfgmeadan 0.01 uag iead
o -y o 3 d' o a 1 _as o
quileduls e o1y szdumsine 51918 weg SuadiminfuuSmsnuhidmadiany
J g ¥ LJ a aay 4 g A =
uandnfusdslitfoddgmeadan 0.01 inwsauuazsiedm uas Welnswinyguae
' o ' T w1 1A v w ' o
gwud Alldasquamuasggeeng bifinnuuandstudugdulinnuunndniuesiefite
Hagneanan 0.05

Yy 9
@

doiauouuzlumsiSuaseil ldud  arslimsifinlyguamusnmsmunidn
< o a ¢ ' s o
ANNATAIN 557 Taemsiszuuneniumesdunieanuazansad lums iy

UM




