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Information about motion pictures on videotapes, VCDs and DVDs in
Thailand are mostly available in magazines, on flyers and posters. This research is
focused on the system analysis, design and development of a prototype multimedia
information system for the entertainment rental industry using information obtained
from interviewing video rental stores.

The prototype was developed using Windows 2000 Advance Server as the
network operating system and Microsoft SQL Server version 7.0 for the Relational
Database Management System (RDBMS). Microsoft Visual Basic version 6.0 was
used for the prototype development to retrieve the information. The server system was
used to store textual information. Clients were used to store multimedia data such as
pictures, movie clip, and MP3 (soundtrack) in order to reduce time delay for the
communication.

This prototype had 2 sections for different groups of users. The first section
was used in rental activities such as product rental and return, member registration.
Sales people are users of this part. The second section was used to browse the
information of movie with multimedia data. Keyword search was allowed. The users
can preview sample of movies or soundtrack. Customers are the users of this part.

Evaluation by video store workers and the general public were favorable. In
further developments, this prototype should be implemented using touchscreen
system. There is real potential for developing this system for marketing to the home
entertainment sector.
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