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BENJAMAS LAWSUWANKOON: SELECTED FACTORS OF PERSONAL CHARACTERISTICS,
HEALTH STATUS AND WORK ENVIRONMENT AFFECTING NURSE BURNOUT :A CASE STUDY ON
OPERATIVE NURSES IN GENERAL HOSPITALS UNDER THE DEPARTMENT OF MEDICAL SERVICE
OF THE MINISTRY OF PUBLIC HEALTH IN BANGKOK. THESIS ADVISORS: PIMPAN
SILAPASUWAN, Dr.Ed.,, JARUWAN HAEMATHORN, M.P.H (Social Medicine) PATHANA
SATHIDVIPAVEE, M.P.H(Bios.)161 p. ISBN 974-040-122-8

Job performance has many factors affecting nurse bumout leading to inefficacy in work. The objective
of this research was to study these relationships, and to compare the burnout scores between personal
characteristics, health status, and work environment among nurses in general hospitals under the department of
medical service of The Ministry of Public Health. The sample was composed of 99 nurses in general hospitals
under department of medical service of The Ministry of Public Health. A questionaire was used to collect data,
and data were analyzed by using SPSS’ pc program. The statistics used included frequencies, percentage,
arythmatic mean, standard deviation, one way analysis of varience, Pearson’s product moment correlation
coefficient and stepwise multiple regression analysis / It was found that nurses in general hospitals, under the
department of medical service of the Ministry of Public Health (69.7%), had low burnout in loss of personal
relations, and about 8.08% had burnout mostly in depersonalization. Correlation analysis showed that there was
a correlation between health status (physical health and relationship, work environment (positional, job
description and psycho-social factors) and nurse burnout. Analysis of factors with burnout on job performance
included health status in physical, psychological, and relationship, on work environment about psycho-social
and fatique. Work environment about positional environment and work environment about job description
varied on nurse burnout with job performance. Regression analysis showed variables that could predict burnout
on nurses in general hospitals under the department of medical service of The Ministry of Public Health, were
health status in psychological, work environment about psycho-social, work environment about positional

environment with statistical significance at .05 level. The predictors accounted for 29.90 percent (R =.2990).

The results of this study suggested that nurses’ administrators of the department of medical service of
The Ministry of Public Health should be aware of the problems of the work environment and the importance of
ensuring a comfortable and safe work environment. Attention to these factors will improve nurses’ job

satisfaction






