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The objective of this research was to develop a computer reservation system via the

Internet. Data from Thamasart University was used for the case study.

The research began with study and analysis of the current working system and the user 's
requirements. From this, a new system was designed and developed to solve current problems by
simulating the Intranet System Using architecture of a 3-tier client/server. This was based on
Windows NT Server operating system and the Internet Information Server. Active Server Pages
were used to provide the program interface for users and the Microsoft SQL Server database that

was connected by the ActiveX Data Object technology.

The result of the research was a prototype or resource reservation system via the Internet,
with advanced reservations. The application consists of three parts: firstly, the public information
for the general users to visit without verifying the authorization. Secondly, the part of verifying
the authorization that authorized users must register before using the system. The system can
support reservations that allow the user to pick and choose a specific computer. Finally, the
authorized officer implemented and maintained the database, recorded reservations for statistical
analysis presented to the executive manager. The manager then could consider and manage the
existing resource and plan for future increase in efficiency and effectiveness. The information
obtained from the system could be used as a reference to allocate schedules for corresponding to

existing resources.






