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The purpose of this descriptive study is to examine the structure and process of the nursing
services,and the effectiveness of the emergency department of Saraburi Hospital. This study focused on the
standard of the nursing service.The sample consisted of nursing staff,technicial nurses,physicians,other related
personnel,and patients and their relatives.The sample consisted of 168 subjects,The data were collected by
questionnaires,observation,and interviews. Thequantitive data were analyzed by frequency and peercentage.The
qualitative data were analyzed by the simple content analysis method.

The results showed that the structure and process of the nursing services were mostly congruent with
the national nursing standard.62.2% of nursing staff reported that they weresatistied with their job.82% of
related personnel reported job-satisfaction.Finally,43.3% of patients and relatives were satisfied with the
services they received.The results of this study might lead to an improvement in the standard of the nursing

service system.






